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PA3JIEJI 1. YueOHO-MeTOAU4YeCKHUI pa3es1 padodeil MPorpaMMbl JMCHUIIIHHBI

1.1. AuHoTanusi pado4eii NporpaMmbl I CHUILTHHBI

OCHOBBI KOH®JIUKTOJIOI'NHN

Henap u3ydyeHus TUCHUILTHHBI. (OPMUPOBAHNE TOHITHITHOTO arapara U CHCTEMbI 3HAHUU B
obnacT KOH(MIMKTOJOTHH, HABBHIKOB aHaM3a KOH(MIMKTOB, IPHUMEHEHHUS COBPEMEHHBIX
TICUXOJIOTUYECKUX TEXHOJOTHH M TOJAXOJ0B K pa3pelieHUI0 W YIPABJICHHUIO Pa3TuYHBIMU
TUTIaMU IPOTUBOPEYHIA B Pa3IMUHBIX COIUATBHBIX chepax.

3agaumn JMCHUIINHBI

1. PaccMoTpeTh OCHOBHBIC TIOIXO/IBI UCCIICIOBAHMS KOH(PIUKTOB U KOH(PIUKTHBIX CUTYAIHH,

2. Jlatp mpejacTaBieHUE OO0 OCHOBHBIX KOHIICTIIMSIX, OMHCBIBABIIMX CYIIHOCTH KOH(MIMKTOB,
MPUYMHBI MX BO3HUKHOBEHHSI, TCHICHIIMM W 3aKOHOMEPHOCTH MPEOJOJICHUS KOH(IUKTHBIX
CUTYaLIN;

3. [IpoBecTn CpaBHHUTEIBHBIA aHAN3 PA3IMYHBIX TEOPETUUCCKHX KOHIEHIMA W IOIXOJIOB,
CYIIECTBYIOMIUX B KOH(JIMKTOJIOTHH;

4. PaccmoTpeth (DaKTOphl, TPUYHHBI, CTPYKTYpPY, THIOJOTHUIO, IUHAMHUKY KOH(IHUKTOB B
pasnuyuHbIX cepax;

5. [laTte mpencraBiieHHE O BO3MOXKHBIX TEXHOJIOTHSIX PaOOThl C KOH(IUKTaAMH, YCIOBHUSX,
00ecTeunBaroIuX MPeayNpeKACHUE, pa3pelieHue W yIpaBieHne KOHQIMKTAMU B Pa3IUYHBIX
COLIMANIBHBIX cepax.

Conep:xanue IUCHHUIIUHBI:

DakTOpPHI U YCITOBUS BOSHUKHOBEHUST KOH(DIUKTOB.

CtpykTypa U TuHaMHUKa KOH(MIUKTA.

CtpykTypa U TuHaMHUKa KOH(MIUKTA.

BayTpunndHOoCTHBIC KOH(IUKTEHI.

MeXIMYHOCTHBIE KOH(DIUKTHI.

KoH(pnuKTE B Opranu3aiuu.

CoumanbHble KOHQIUKTHI.

Texnonornu npoduIaKTUKH, T1eICKATAIMNA 1 MUHUMH3AIIUN TTOCIEICTBUA KOH(IUKTA.
TexHonmoruu u MeToABI pa3penieHus] KOHMIUKTOB.

1.2. Tlesap u 3a1a4u 00y4eHUS MO TUCUMUILIAHE

Hear — QopMupoBaHue TOHATHHHOrO ammapara HM CHCTEMbl 3HaHUH B oOmactu
KOH(DJIUKTOJIOTHH, HABBIKOB KOHIENTYAJIBHOIO aHAJM3a COIHAIBHBIX KOHQIMKTOB, NPHUMCHEHUS
COBPEMEHHBIX ICHXOJOTHYECKUX TEXHOJOTMH M TIOJXOJ0B K pa3peileHHuI0 W YIPaBICHUIO
Pa3IMYHBIMHU THIIAMU IIPOTUBOPEYHIA B Pa3IMUHBIX COLUATIBHBIX chepax.

3agaum:

1. PaccMOTpeTh OCHOBHBIE TIOJIXO/IbI MCCIICIOBAHMS KOH(DIUKTOB;

2. Jlath mpejicTaBiieHHE OO0 OCHOBHBIX KOHIICHIIMSX, OTHCHIBABIIUX CYIIHOCTh KOH(IUKTOB,
MIPUYMHBI UX BO3HUKHOBEHUS, TEHJCHIIMH U 3aKOHOMEPHOCTH MPE0/I0JIeHNS KOHGIUKTHBIX CUTYalNIA;

3. [IpoBecT CpaBHUTEIBHBIA aHANU3 PA3NIUYHBIX TEOPETUYECKUX KOHIEMIMA U TMOAXOJIOB,
CYIIECTBYIOIIUX B KOHGIUKTOJIOTHH;

4. PaccMoTpeTh (pakTOpBI, MPUYHUHBI, YCIOBHS, CTPYKTYPY, TUIOJIOTHIO, JUHAMHUKY KOH(IUKTOB

B Pa3JIMYHBIX cepax;
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5. Jlatb mpencTaBiICHHE O BO3MOXKHBIX TEXHOJOTHAX pPabOThl ¢ KOHQIMKTaMH, YCIOBHSIX,

o0ecreynBaOIUX MNPEAYNPEKICHHE, pa3pelieHne | YIpPaBICHHE KOH(QIMKTaMH B Pa3IHYHBIX
COLIMANBHBIX chepax.

B pesynbraTte ycrnenrHoro 0CBOSHHs JUCHUIUIMHBI CTY/ACHTHI OJIKHBI:

3HATH:

- OCHOBHBIE ATAIlbl U TCHACHIIUU CTAHOBJICHUS KOH(DIMKTOJIOTHH;

- 0a30BbBIC MOHATHS, KATETOPHH U KIacCUPUKAIINHA KOH(PIINKTOB,;

- (pakTOPBI U YCIIOBUSI BOSHUKHOBEHHS KOH()JIUKTOB;

- 9Tarbl pa3BUTHS KOH(MIUKTA, TECTPYKTUBHBIA U KOHCTPYKTHBHBIN IIYyTH Pa3BUTHS KOH(IINKTA;

- TEXHOJIOTUHU U MOJIEITN YIPABJICHUS Pa3BUTHEM KOH(INKTOB;

- CTpaTeruy M TAaKTUKH MMOBEICHUS B KOH(IMKTHOW CUTYaIUN;

- 0COOCHHOCTH AMHAMHKH MPOTEKAHHsI KOH(QIMKTOB B Pa3IMYHBIX CONMAIBHBIX cepax;

- TEXHOJIOTUH, METOIMKH Y TIPUHITUITBI pa3perieHnsi KOHPINKTOB;

- TEXHOJIOTUU TPO(DUIAKTHKY, TPEAYNPSKICHUS ¥ MHUHUMH3AIUHA PA3IUYHBIX THIIOB
KOH(IUKTOB.

- TEXHOJIOTUH YPETYIIMPOBAHUS KOH(IUKTOB B PA3ITMYHBIX COIMATBHBIX cepax.

yMeThb:

- IPUMEHATh OCHOBHBIE METObI U TEXHOJIOTHH Pa3peIIeHUs] MEXIUYHOCTHBIX KOH(IUKTOB;

- WCIOJb30BaTh NPUHIMIBI KOHLENTYaJdbHOI'O aHalIM3a M YIPABICHHUS OPraHU3alMOHHBIMU
KOH(JIMKTaMU;

- NPUMEHATh METOJbl U TEXHOJOIMU NPOQHUIAKTUKU KOH(DIMKTOB, U KOPPEKLUU HEraTUBHBIX
MOCJIEICTBUI NMPOU3O0IIEAINX KOH(DINKTOB.

- pas3pabaTblBaTh COLMAJIbHBIE MPOTPAMMBI, CHHXKAIOIIUE YPOBEHb KOH(IUKTONEHHOCTH B
COLIMANIBHBIX COOOIIECTBAX;

HMeTh HABbIKH

- aHanu3a HHGOPMAaLIMKU U ONpesieieHusl (PaKTOPOB U YCIIOBUH, BHI3bIBAIOLINX KOH(IUKTHI;

- IMarHOCTUKHU U pa3pelieHusi KOH()IUKTOB Pa3IUYHBIX YPOBHEH;

- onpezeeHNs He0OX0IUMBIX TEXHOJIOTUH yperyJlIupoBaHus KOH(IUKTOB;

- IUIAHUPOBaHMA M Pa3pabOTKM CTpaTeTMd U TaKTUKHA BMEIIATENIbCTBA, HCIONb3YS
KOH(QJIMKTOJIOTUYECKUE MPOLIEAYPhl KOPPEKLUU HEKOHCTPYKTUBHBIX CIIOCOOOB B3aUMO/IEH CTBHS;

- TOJIy4eHMs JIOCTOBEpHOW HHQPOpPMALUH, TMepeaayd HeoOXoauMmoi HHQOpMaIuy, MHOMOIIU
YYaCTHHKaM KOH(JIMKTA, PACHIMPEHHMs U YTOUHEHHUS MX BMJCHMS CHUTYallud, HaBBIKU YOEXKICHUS,
BBIPAOOTKM ONTHUMAJIBHOTO PEIIEHUS U OLIEHKU ero 3((PEKTUBHOCTH U PEATUCTUYHOCTH;

- BBISBJICHUS MPENATCTBUM JUIsI BHEAPEHHS HHHOBAIIMOHHBIX (MEIMATUBHBIX) TEXHOJOTUMN

paspCiiCHuA CIIOPOB B MMPAKTUKY ACATCIBHOCTH COUAIIbHBIX OpFaHI/I3aI_IPII>'I;
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- ONpeNeNiCHHs W NPUMEHEHUS allbTePHATHBHBIX CHOCO00B paspemieHust kKoH(ukToB (ADR),

MUPHBIX M TYMaHHUTapHBIX TEXHOJOTHH yperyaupoBaHHUs KOH(IMKTA, HCIOJB30BAaHHS COLMAIBHO-
MOJINTHYSCKUX TEXHOJIOTHI pcaim3anun CONUaJIbHOI0 MHTEPCCA B KOHq)J'II/IKTe;

- THUCHMEHHOTO W3JI0O)KEHUSI PE3ylbTAaTOB aHAM3a KOHKPETHOro KOH(IUKTa, O(opMieHus
AOKYMCHTAIlUKU HUCTOPHU KOH(l)JII/IKTa, MCTOOOB IMPUMCHACMBIX B €TI0 YpCryJIMpOBaHHH, COCTABJICHUA
0oT4YCTa, MPOBCACHUA CPAaBHUTCIBHOTO aHaJIn3a OAHOTHUITHBIX KOH(bJII/IKTOB;

- dopmupoBaHUs  KOH(DIUKTOJIOTHUECKONM  KOMIIETEHTHOCTH  IEpCOHAa  COIHMAIIbHBIX
OpraHu3aIuii;

- CcoOmoJeHUsT TNpO(ECcCCHOHAIBHBIX JTUYECKUX HOPM M TpaHUll MpoQeccHOHaTbHON

KOMIIETEHTHOCTU KOH(JIMKTOJIOTA.

1.3. SI3bIk 00yueHus

S3bIK 00yUYeHUS — PYCCKUH.

14, OO0beM [AUCHUIVIMHBI B 3a4YeTHBIX €IMHMIAX C YKa3aHHeM KOJMYecTBa
aKaJleMH4YeCKHX YacOB, BbIIEJIEHHBIX HA KOHTAKTHYIO Pa0oTy o0y4yaloumxcs ¢ npenoaaBarejiemM

M0 BUIAM Y4eOHbIX 3aHSATHI, CAMOCTOATEIbHYIO padoTy, (popMy NMPOMeKYTOUYHOIH aTTecTANU™

. . O0bem B akaJeMHYECKHX Yacax
OO0mwuii 00BEM
AMCHHUIIHHBI OOBbeM KOHTAKTHOM PaboThl 00Y4aIOLIMXCA C IIPEnoJaBaTelieM
’E Buabl y4eOHBIX 3aHATHIA
> [ ) <
Dopma 8 s =E 3 o s = - 2 y B Tom uucne
06yucHHs 5| 8 g BE 5 2 = £| o E T E KOHTaKTHast Ipome:xyr
; . | e 8¢ SE| Bo s2| 28 58§ pabora o4Hast
gl 3 2 |Oc g Beero| SE| =Z5| 3| 88 €8
3 &, = g 2 5 = = £ = z] == (3aHATHSA) B aTTecTanusi
@8 g z o g 3 § S5 = 3? E % | uHTepakTuBHBIX | (IK3ameH)
m m e 2 =1 = =3 53 (hopmax
I~ 5 =} = T X
o =~
= o
Ounas 3 |81 108 56 52 48 18 30 - - 16 4
OuHo-
3 |81 108 70 38 34 14 20 - - 12 4
3a04Has
3aoyHas 3 |81 108 92 16 12 - - 12 - 6 4

* B cimydae peanm3aniil CMEIIAHHOTO OOy4eHHs pabodas mporpaMMa IJUCIUILIMHBI aJalTHPYETCs MpernojaBaTeleM B
YaCTH BCEX BUIIOB YUEOHBIX 3aHATHH U MPOMEXKYTOUHON aTTECTAMHU K MCIIOIB30BAHUIO JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOT UM,
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1.5. HﬂaanyeMLIe pe3yJabTaThbl oﬁyqe}mﬂ o JMCHUIIJIMHE, 06CCHC‘{I/IB310HII/I6 JOCTHIKCHUEC

IJIAHUPYEMBIX PE3YJAbTATOB OCBOCHHUA 06p330BaTeJ’[LHOﬁ MporpaMmal

I[Inanupyemsble pe3yJabTaTbl 00y4eHHs IO
o0pa3oBaTelbHONH NporpamMme (IepedeHb
koMrereHuuid B coorBercTBHU ¢ PI'OC m

IInanupyemble pe3yibTaTbl 00y4eHHs] MO TUCHMILIMHE
(mepevyeHs KOMITETEHIUH MO AUCHUIIIHE)

OI1O0IT)
¢ OK-1 mo OK-9 - TOTOBHOCTb  JIEWCTBOBaTb B  HECTAHAAPTHBIX
¢ OIK-1 no OIIK-3 CHTyalMsX, HECTH COLUAIBGHYI0 W  JTHYECKYIO

¢ ITIK-1 mo IIK-7, T1IK-10
¢ IICK-4.1 o I[ICK-4.11

OTBETCTBEHHOCTH 3a npuHsThie perienus (OK-6);

- TOTOBHOCTh PYKOBOJHUTH KOJUIEKTHBOM B cdepe CcBOer
npogeccHoHaIbHON JesTEeIbHOCTH, TOJIEPAHTHO
BOCIIPUHHMMAs COLIMAJIbHBIE, ITHHYECKUE,
KOH(ecCHOHaJbHBIC U KyJIbTypHbIe pasnuuus (OITK-3)

PA3JIEJI 2. CTpyKTypa H coep:KkaHHe TUCHUTINHBI

2.1. YuyeOHO-TeMATHUYECKUH MJIAH JUCIHUILIAHBI

Ounas ¢popma o0yueHust

Oomiee Oo0wee koJ- O01ee K0J-BO YaCOB HA
KOJ-BO | BO 4aCOB Ha 3aHATHSA CEMHHAPCKOTO
Tema (pazaes1) AMCHUTINHBI ayam- 3aHATUSA THIIA
(yKaBbIBaCTCH HOMEpP TEMBI, HaSBaHI/Ie) TOPHBIX JIEKIIMOHHOI'0 Beero [/IHTepaKTI/lBHLIe
4acoB THHA dhopmbI
Tema 1. dakTophl U yCI0BUSI BO3HUKHOBEHUS 4 4 ) )
KOH(JINKTOB
Tema 2. CTpyKTypa 1 AMHAMHKa KOH(JIMKTA 10 2 8 6
Tema 3. BHyTpHIHYHOCTHBIC KOH(JIUKTHI 6 2 4 -
Tema 4. MexIMIHOCTHBIC KOHDIUKTHI 4 2 2 2
Tema 5. KoH(IUKTEI B Opranu3anuu 6 2 4 -
Tema 6. ConnasbHble KOH(GIUKTHI 2 2 - -
Tema 7. Texaonoruu npoQUIAKTHKH, TEICKATIAITAN 1 6 5 4 )
MHUHWUMHA3AIUH [TOCTIEACTBUN KOH(INKTA
Tema 8. TexHomoruu 1 METOIBI pa3peIICHIS 10 5 8 8
KOH(JINKTOB
Hroro: 48 18 30 16
O4Ho-3204Has popma o0Oy4UeHHsI
Oouiee Oo1ee KoJI- OO0uiee K0J1-BO 4acoB HA
Tema (pasae) AMCIHTANHBE KOJI-BO | BO 4YacOB Ha 3aHATHS CEMHUHAPCKOTO
(yxa3pIBaeTcst HOMep TEMBbI, Ha3BaHHE) aym- 3amsTHH Tina
TOPHBIX | JeKUHOHHOro | o | VIHTepaKkTHBHbIE
4acoB THIA hopmbI
Tewma 1. dakTopbl 1 YCII0BUSI BOSHUKHOBEHHSI KOH(IIMKTOB 2 2 - -
Tema 2. CTpyKTypa ¥ JUHAMHKA KOH(JIMKTA 2 - 2 2
Tema 3. BHyTpHIMYHOCTHBIE KOH(JIUKTHI 4 2 2 -
Tema 4. MexJIMIHOCTHBIE KOH(DIMKTHI 4 2 2 2
Tema 5. KoH(IMKTH B OpraHn3anuu 6 2 4 -
Tema 6. ConmanbHble KOHGIHKTHI 2 2 - -
Tema 7. TexHOIOTUY POPUIAKTUKH, AEICKATANN U 4 5 5 i
MUHWUMH3AIUH TTOCIIENCTBUH KOH(IINKTA
Tema 8. TexHONOrMM U METOIBI Pa3pEILICHUS 10 5 8 8
KOH(JIMKTOB
Hroro: 34 14 20 12




3aounast popma o0yueHust

Oo1ee KOI-BO YaCOB HA
Oomee xou-
Oomee 3aHATHS CEMUHAPCKOI0
BO YacOB Ha
Tema (pa3aes) AU CHUNTHHBI KOJMY€CTBO SAHSTHS THIIA
(yKa3pIBaeTCs HOMEDP TEMBI, HA3BaHHUE) AyAUTOPHBIX N3 anx
JIEKIIMOHHOT O
4acoB Bcero | uHTepakTHBHBIE
THOA
¢popmbl

Tema 1. dakTOpHI U yCIOBHS 9
BO3HUKHOBCHHUS KOH(IMKTOB
Tema 2. CTpyKkTypa U AMHAMHUKA 2
KoH(]IIHKTA
Tema 3. BHyTpHUIMYHOCTHBIC KOH(IUKTHI 2 - - -
Tema 4. MexITMYHOCTHBIE KOH(IUKTHI 2 - - -
Tema 5. KoH(AHKTHI B opranu3anyu 2 - - -
Tema 6. CounanbHble KOH(QIUKTHI
Tema 7. Texnonoruu npouIaKTUKY, 4
JieCKaIalii 1 MUHUMH3aIuU
MOCEACTBUN KOH(IMKTA
Tema 8. TeXHOIOTMH U METOJIBI 5
paspenieHust KOHQIMKTOB

HToro: 12 - - -

2.2. Kpartkoe conep:xxanue TeM (pa3iesioB) IMCUUILIMHBI

Tema 1. @akTopbl U YCJI0BHSI BOSBHUKHOBEHUSI KOH()IUKTOB

3HaueHue KOH(PIUKTOB B coBpeMeHHOM Mupe. Mcropus koHpiaukTonoruu. OCHOBHBIE TOIXOIbI
K u3ydeHHto KOHGuUKTOB. KitoueBbie mnoHATHS KOH(IUKTONOrHH. Puiocodckoe MOHUMAaHKE
KOH(IMKTa Kak BCeOOIIero MpOTUBOpPEYHsA. YPOBHU KOHQPIUKTOB. KOHCTpyKTHBHBIE H
JNeCTpyKTUBHBIE (PYHKIIMU KOHPIHUKTA. METOI0JIOTHYECKHE OCHOBBI KOH(IUKTOJIOTUU

@dakTopsl, BIUSIOUIME HA BOSHUKHOBEHHE U pa3BUTHE KOH(IUKTOB. Knaccudukamus dhakropos
BO3HMKHOBEHHSA KOH(JIMKTOB, aHaIW3 (AKTOPOB BO3HUKHOBEHUS KOHQIMKTOB.  YCJIOBHUS
BO3HMKHOBEHHSA KOH(QUIUKTOB. XapaKTEepUCTHKA OMNIOHEHTOB, MPEAKOH(IUKTHON CHUTyalluH,
uHIUAeHTa. JleCTpYKTUBHOE M KOHCTPYKTUBHOE Pa3BUTHE KOH(IUKTA.

Tema 2. CTpyKTYpa M IMHAMHMKA KOH(IUKTA

OcHoBHble mOAXOABI K  Tunojoruun  KoHpnukroB. [IpobGnema  kmaccudukanuum B
koH(pmukToN0oTMU. OCHOBHBIE BUBI Kiaccupukanuu KoHPpmukToB. CTpykTrypa KoHukTa. OCHOBHBIE
MEepPHOBl U JTalbl B pa3BUTUM KOH(IUKTA. Dckananus KoHGIMKTa. J[MHaMUKa pasMTUYHBIX BUIOB
KOH(JIMKTOB. 3aBepliieHne KOH(IUKTA.

Tema 3. BHyTPHJIMYHOCTHBIE KOH(IUKTHI

Bunel u npuunHbl BHYTPEHHUX KOHQIUKTOB. DOpMBI BHYTpEHHUX KOHGIUKTOB. KOHMIMKTHI
NEATeNbHOCTH.  BHYTpWIMYHOCTHBIE ~ KOHQIIMKTBI:  pOJIEBble,  KOHQUIMKTBI  OTHOILIEHHH,
MHUPOBO33pEHUYECKHE. DK3UCTEHIMANbHbIE KOH(IUKTHL. JKuU3HEHHbIE KpU3HUCHL. MOTHBAIIMOHHbBIE

BHYTpPEHHUE KOH(MIMKTHL. DOpPMbI BHEIIHEro MpOsBICHUS BHYTpEHHEro KoH(uukra. JuHamuka
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BHYTPEHHETO KOH(JIMKTA: KOHCTPYKTHBHOE M JIECTPYKTHBHOE pa3BUTHE. KOHQIMKTHBIA THI

JIMYHOCTH.

Tema 4. MeKINYHOCTHBIE KOH(IUKTBI

MexxnnyHocTHBIe KOHPIUKTHL. OCHOBHBIE TPUYMHBI BOSHUKHOBEHUS. DOPMBI CYIIECTBOBAHUS U
IMHAMUKa pa3BUTHA. MoTHBanus KOH(QIUKTHOTO noBeneHus. Hanbosee THIUYHBIE MEXKIUIHOCTHBIC
KOHQUIMKTBI: pOJIEBbIC, KOH(DIUKTHl OXUAAHUH, KOH(MIMKTBHI HMHTEPIPETALNH, TPOCKINOHHBIC
KOH(QIMKTHI, WILTFO30pHBIE KOH(DIUKTHI M Jpyrue. BHYTpurpynmnoBsie 1 MEXTpyIIoBbie KOH(PIUKTHI.

Tema 5. Kon¢MKTBI B Opranuzauuu

Buyrpuopranuzannonnsie  KOHQUIUKTBL.  [lpuumabl.  @DOpMbl  BHYTPHOpPraHU3AIMOHHBIX
KOH(IUKTOB. 3HaueHue s pa3BUTHUS U IPPEKTUBHOCTU oOpraHu3anuv. Bo3MOXKHOCTb YyHpaBisTh
koH(paukToM. [Ipuunnel notepu ynpasigemoctu. [loaxoasl k paspemiennto. ColMaabHO-TPYAOBBIE U
COLIMATIBHO-3KOHOMMYECKNE KOH(IIUKTBHI.

Tema 6. CounajibHble KOH(PIUKTHI

[lonsiTve o conuanbHBIX KOH(PIMKTAX Kak CIOXHBIX, MHOTOYPOBHEBBIX (PeHOMEHaX,
3aTparuBarOINX pPA3JIMYHbIE COLMAJIbHBIE CIOW W WHCTUTYTH. THUMBI COLMAIBHBIX KOHQIIMKTOB.
[IpyurHBI BO3HUKHOBEHMSI, THITUYHbIE (POPMBI IPOTEKAHUs, CTENEHb yIpaBisemocTu. [lomutuueckue
KOH(UIMKTBI Kak ocoOas ¢opma coIuaibHBIX KOH(MIUKTOB. BiusHME conumanbHOTO KOH(IMKTAa Ha
TICUXOJIOTUYECKHE COCTOSIHUSA U MIOBEJICHUE YYaCTBYIOIINX B HEM JIIO/ICH.

Tema 7. TexHosorum npoPUIAKTHKH, JA€ICKATANMUA W MHUHUMH3AUMU TOCJIeICTBUIA
KOHQJINKTA

[Iporno3upoBanue u npoduiakTuka KOHGIUKTOB. TexHomorus npeaynpexxaeHuss KOHQIUKTOB.
[Icuxonorusi KOHCTPYKTUBHOM KpPUTUKUA. MeTOIbl KOppeKUMH KOH(MIMKTHOro moBefeHus. OleHka
pe3ynbTaToB AearerabHocTu. [lcuxonornyeckue GpakTopbl HOPMAIU3AUU CTPECCA.

Tema 8. TexHoJIOrHH U MeTOJbI pa3pelieHusi KOH(PJIUKTOB

KoncrpyktuBHoe pazpeuieHue KoHGIHMKTa. DOpPMBI, pe3ylbTaThl U KPUTEPUU 3aBEPLICHUS
KoH(pmukTOB. CTpaTeruu U crnocoObl 3aBepiieHus KOH(IuKTa. TeXHOIOTHH, METOJBl U MOJIXOJbI K
paspelieHro KOH(IUKTOB pa3inuHbIX ypoBHe#. lleperoBopsl kak ocHOBHas (opma pasperieHus
KOH(IUKTOB pa3HbIX ypoBHEH. Buabl neperoBopos. [Ipunnumnel npoBeaenus neperosopos. [Ipodiema
nocinekoH(aukTa. Meauanmus Kak TEXHOJOTHsA paspeuieHus KoHGuMkToB. IlocpenHuuecTBo
(Menuanus) kak ocobasi popma MEperoBOpPOB: JTOCTOMHCTBA M HeAOCTaTKU. ColuanbHBIH pabOTHHUK

KakK IMOCPCIHUK B pa3pClICHUN KOHCI)JII/IKTOB.



2.3. Onucanue 3aHATHII CEMHUHAPCKOr0 THIA

CEMUHAPCKOE 3AHSATHE no teme: CTpyKTypa U ANHAMHUKA KOH(IUKTA

Lesb: CTYAEHTHl TOJHKHBI HAYYUTHCS OMPEICNSATh BAKHEHIINE COCTABIISAIOUINE KOH(DIMKTA H
OBJIJICTh HABBIKOM aHAIIN3a KOH(IUKTA.

IonsaTuiiHbIA annapar: 0ObEKTUBHBIE 3JIEMEHTbl KOH(QIMKTA, ICUXOJIOTHYECKUE KOMIIOHEHTHI
KOH(UIMKTA, BOCIPHATAE KOH(IUKTHOW CHUTYyallMH, OTamnbl KOH(IUKTA, MEPHOABl KOH(QIIMKTA,
NPEeIKOH(DIUKTHAS CUTYaIHsl, SCKAJIAIUs, KyJIbMUHAIMs, WHIMICHT, OIIMOHEHTHI, KOH(IMKTOTEH,
MOCIEKOHDIHKT.

Bonpocs! 1151 06cyxnenus:

OOBEKTUBHBIC PJIEMEHTHI KOH(IIUKTA.
[Icuxonoruueckre KOMIIOHEHTH! KOHQIIMKTA.

Tunonorns IIOBEJACHUS OIIIIOHEHTOB B KOH(i)J'H/IKTe.

1

2

3

4. Crpareruu noBe/ieHUs! B KOHQIIUKTE.

5. TaxTtuku noBeneHus: B KOHQIIUKTE.

6. OcoOeHHOCTH BOCTIpUATHS B KOH(QIUKTHOW CHTYaIllH.

7. OCHOBHBIE NTEPHO/IBI U ATAITBI PA3BUTHS KOH(IIUKTA.

CemuHapckoe 3aHsiTHe 110 TeMe: BHYTPHIMYHOCTHbIE KOHPJINKTHI

ens: 0000mUTE, 3HaHMS B OOJACTH pa3pelIeHHUs] BHYTPEHHUX KOH(MIWKTOB M TOKa3aTh
BO3MOXHbBIE TIOJIXOAbI U METOAbI PA0OTHI C BHYTPEHHUMHU IPOTHBOPEUHUSIMH YEJIOBEKA.

[TonaTHiiHBIA anmapar: BHYTPHJIMYHOCTHBIM KOH(DJIUKT, CUMIITOM, OTpEarupoBaHHE, Pa3psika,
BIIeUeHUE, OecCO3HATENbHOE, ICUXO0JIOTHYECKas 3alllluTa, IepeHOC, HEBPO3, ICUXOCOMATHKA.

OcHOBHBIE BOTIPOCHI 7151 OOCYXKACHUS:

1. TIlpeacraBneHue o BHyTpeHHEM KOHGIIMKTE B PA3IMUHBIX ICUXOJIOTHUECKUX KOHILICTILIHAX.

2. Paborta ¢ KOH(MIUKTAaMU B Pa3IWYHBIX HAIMPABICHUSAX MCUXOTEPANUU U MCUXOKOPPEKIHH,
MICUXOJIOTHYECKHE M IICHUXOJIOrO-COIMAllbHBIE TEXHOJIOTUM TIOMOIIM YeJOBEKY B COCTOSHUU
BHYTpeHHero koH(HKTa. Pa3perienre BHyTpeHHUX KOH(DIUKTOB B COBPEMEHHOW MCUXOTEPaIInu.

3. BuyrpeHHHe U BHEIIHHE MPOTUBOPEYUS JMYHOCTU W UX B3aUMOCBS3b. BriusHue
BHYTPEHHUX KOH(IUKTOB Ha pa3BUTHE JTUYHOCTH.

4. Cneuncuyeckre TUIbI BHYTPEHHUX KOH(MIMKTOB U paboTa ¢ HUMU:

- Ctpecc Kak BHYTPEHHUN KOH(IUKT: MPUUUHBI U (HOPMBI IPOSBICHHUS.

- YnpaBieHue crpeccamu.

- Bo3pacTHbie KpU3UCHl U KOHQIIMKTHOCTD YeJIOBEKa.

- [Icuxonornyeckas 3ammura kak opma BHyTpeHHENH KOH(DIUKTHOCTH.

- Bayrpennue poseBbie KOHQIUKTHI TMUHOCTH.



CEMUHAPCKOE 3AHATHE no teme: KoH(INKTHI B Opranu3anuu

Lenb: CTyAEHTBHl JOJDKHBI HAYYUTHCS ONPEACSATh OCHOBHBIC NPUYMHBI KOH(MIMKTOB «IIO
BEPTUKATIN», CKpBIThIe (OpMBI TPOTHBOOOPCTBA, TMOJMYYUTh HABBIK IMPUMEHEHHS TEXHOJIOTUI
yIIpaBJIeHUS] KOH(DIUKTAMH B OPTaHU3AIIH.

[lonsTHIHBIN ammapar: OpraHU3allMOHHBIM KOH(DIUKT, KOH(PIUKT MEHEIKMEHT, CadoTax,
aOCeHTen3M, JIOKaIbHBI KOH(IIUKT.

Bomnpocsr qyist o0cyxienus:
. TeXHONOTHH ¥ TOAXOIBI K YIIPABICHUIO OPraHU3alMOHHBIMU KOH(IUKTaMHU.
. BnacTh, Kak MHCTPYMEHT yIpaBJieHHs] KOHQJIUKTaMU.
. CTpyKTypHBI€ METO/Ibl paOOTHI C KOH(QIMKTAMU B OpraHU3aI|H.
. KoH(uKT-MeHEeIKMEHT U €0 OCHOBHBIE 3aJIa4H.
. MeTo1p1 paboThl ¢ TPYNIOBBIMU KOH(IMKTAMU B OPTaHU3ALIHH.
. [leperoBopsl B OpraHU3allMOHHBIX KOH(INKTaX.

. Meananus Kak TEXHOJIOTUS pa3peuieHus] KOHQJIMKTOB B OpraHu3allii.

o 3 O O B W N P

. [Ipo6sieMbI CHITOBBIX OTHOIICHUN M MOOOMHTA B OpTaHU3AIHX.

CEMUHAPCKOE 3AHATHUE no teme: TexHosorum npopuiakTUKM, 1e3CKATANUN U
MHUHHUMU3ALMH MOCJIeICTBUH KOH(PIUKTA

ens: CTyAeHTBHI MOJDKHBI HAyUHUTHCS TPUMEHSATH OCHOBHBIE TEXHOJOTUU TPOQPUIAKTHKH,
JedCKaIaluii 1 MUHUMH3AIIUU TTOCIICICTBUM KOH(IIUKTA.

[lonaTniiHpIi ~ ammapar. MPOTHO3MpPOBaHWE  KOHGMIWKTA, TpoduiakTka  KOHMIUKTA,
OOBEKTUBHBIE TIPEANOCHUIKH, OPraHU3allMOHHO-YIIPABJICHYCCKUE MPEANOCHIIKH, KOHCTPYKTHBHAS
KPUTHKA, aCCEPTUBHOE MOBEICHNE, KOMITOHEHTHI KOH(PIMKTOYCTONYHBOCTH.

Bomnpocsr mist o0cyxeHus.

1. TexHosoruu npexynpexacHus] KOHPIUKTOB.

2. Ilcuxonorusi KOHCTPYKTUBHOM KPUTHUKHU.

3. MeTtopl ICUXOKOPPEKITUU KOH(MIUKTHOTO MTOBEICHUS.

4. Ilcuxonoruyeckue pakTopbl HOpMAJIU3AIKMH CTPECCa.

CEMUHAPCKOE 3AHATHUE no teme: TexH010ruM 1 MeTOAbI pa3pemieHus KOHJINKTOB

enb: paccMoTpeTh U OOCYOUTh JOCTOMHCTBA W HENOCTATKU BAXXHEHIINX COBPEMEHHBIX
MOXO0JIOB K YIPABJICHUIO U Pa3pEIICHUI0 COIMAbHO-TICUXOJIOTHYECKIX KOH(MIMKTOB Pa3HBIX TUIIOB.
[ToArOTOBUTH CTYAEHTOB K PEIICHUIO MPAKTUIECKUX KOHGIMKTHBIX CUTYallUH.

[TonsTHITHBIN ammapar: TEXHOJNOTHS, KapTorpadus KOHQIUKTA, palliOHAILHO-IMOIIMOHATBHBIN
MOJX0J, CEMEMHBIN COBET,

Bormpocs! st 00cyxneHus:

1. TIcUXOTEXHOJOTHH YIPABICHUS U Pa3peUICHUS MEKITMYHOCTHBIX KOH(PIUKTOB.

- Yerbipexuarossiit meron /1. /[oHa.
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- [Tonxox Y.JIukcoHa: ceMb I1aros.

- PannonanbHo-sMonmaoHanbHbii moaxon Jx.I'.CkoTT.

- Kaprorpadus xondmukra.

- [loxon T.I'opona k ceMeHBIM KOH(DIUKTaM

2. TlcuXOTEeXHOJOTHH yIPABICHUS U Pa3pEIICHUs] CEMEHHBIX KOH(IUKTOB.

- MeTop1 paboThl ¢ KOH(MIUKTHBIMUA CEMbSIMH.

3. IlcuxoTexHOJOrHH yIpaBIeHUS U Pa3pelICHUs eJarorn4ecKuX KOH(QIUKTOB.

- Cnienun¢uka pazpemeHust KOHQIUKTOB C yJaluMUCS Pa3IMYHBIX BO3PACTHBIX T'PYIIIL.

- MeToapl TOJATOTOBKM IIKOJIBHUKOB K KOHCTPYKTMBHOMY IIOBEJCHHIO B KOH(IMKTHBIX

CUTyalluiX.

2.4. Onucanue 3aHSITHI B HHTEPAKTUBHBIX hopMax

HNurepakTuBHOE 3aHATHE 110 TeMe: CTPYKTypa U AUHAMHMKA KOH(JINKTA

B kxauecTBe MHTEpAaKTUBHOW (POPMBI IPOBECHHMS 3aHATHS UCIIOIb3YETCS METOAUKA KeHC-MEeTO/ -
paz00p KOHKPETHBIX CUTYAIIHH.

DOTO TeXHMKa OOYYeHHs, WCIOJB3YIOMasi OIMHUCAHUE pPeaTbHBIX KOH(IUKTOJIOTUUECKHX,
COLIMANIBHBIX M OWM3HEC-CUTYyalluid, AJIsl aHAIM3a 00y4aroIIUMHUCS C LIEbIO ONpeAeNeHUs CyTH Ipooiiem,
MpeIOKEHUsT BO3MOXKHBIX pelleHui, BbIOOpa dydmux u3 HuX. Keiicel 0asupyrorcs Ha pealbHOM
(hakTHYeCKOM MaTepHalie WK ke MPUOIKEHBI K peabHOM CUTyalllH.

PaGorta npoBoauTcs B rpymnmax mo 2-5 4eloBeK ¢ KOHKPETHBIMU KOH(DIUKTHBIMH CUTYaIHsIMH.
Curyanuu y KaxXa01 rpyImibl pa3aindHbl.

B naHHOM UWHTEpakTMBHOM 3aHSATHM BCE€ CHUTyallud HMEKOT XapakKTep MEXIMYHOCTHBIX
KOH(JIMKTOB.

3aoaua cmyoenmog: onpenenuTb ypoBeHb KOH(MINKTA, (PAKTOPHI U YCIOBHS €r0 BOSHUKHOBEHHUS.

[TocnenoBarenbHOCTh aHAIM3a KOH(IUKTA!

1. Onpenenuts ypoBeHb (BUI) KOHGIUKTa — 00OCHOBATh.

2. Onpenenuth y4aCTHUKOB KOH(IUKTA: BBIICIUTH ONIMOHEHTOB M CBSA3aHHBIX JHIl. OLIEHUTH
MepY BIMSHUS CBA3aHHBIX JIHL.

3. Ompenenutb 0OBEKT KOH(IUKTA, 1[I U HHTEPECHI OTMOHEHTOB.

4. ®opMa U KOJIMYECTBO MHIIUICHTOB — 000CHOBATb.

5. YTOuHUTH (aKTOpHI, MOBIUSIBIINE HA BOSHUKHOBEHHE JAHHOTO KOH(IUKTA.

6. [IpennoKuTh BapHAHTHI 3aBEPIICHIS KOHPIUKTa — 000CHOBATH.

HNHaTepakTUBHOE 3aHATHE N0 TeMe: MeKINYHOCTHbIE KOH(JINKTBI

B kauecTBe MHTEPAKTUBHOM (OPMBI IPOBEACHUS 3aHATHUS UCTIOIB3YIOTCS ponesan uzpa - MeTo
MMUTALUKM TIPUHATUS peulenull B PA3IMUHBIX CUTYalHUSIX MYTEM OPraHu3alud uepsbl TO 3aJaHHBIM

IIpaBHJIaM. YyacTHUK HUI'Ppbl IPUHUMACT PCHICHHA, ONIUPAACh HA MPCAOCTABIACMYIO €EMY CIICIIUAJIBHO
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MOATOTOBJICHHYIO qu)OpMCZL;u}OI HUCXOJHYIO B HAa4YaJi€ UI'Pbl U MOCICAYIOUIYHO, T. €. BO3GHUKAIOIIYIO B

Iporecce Urpbl B pe3ysbTaTe NMPHUHATHSA TeX WIM WHBIX PELICHW BCEMH ydacTHHKaMH. [Ipu sTom
KK/l YYACTHUK CTPEMUTCS K 8b1USpbIULY, T. €. K JYUIIEMY pe3)yibmamy CBOUX AEHCTBUM.

PaboTa mpoBoauTcs B rpynmnax mo 2-5 4eroBeK ¢ KOHKPETHBIMU KOH(DIUKTHBIMH CUTYaLUSIMU.
Cutyanuu y KaKI0H TPYyNIbl Pa3IndHBL.

B 1aHHOM WHTEpaKTUBHOM 3aHITHM BCE CUTYallMM HMEIOT XapakTep MEXKIMYHOCTHBIX |
BHYTPHOPTaHU3AIIMOHHBIX KOH(IUKTOB.

3aoaua cmyoenmog. TIpOBeCTH aHAN3 KOH(IMKTA HA OCHOBE INMPEACTABICHHOW KOHQIMKTHON
CUTYAI[MH COIJIACHO MPEJI0KEHHOMY CIIEHAPHIO.

HNuTepakTuBHOE 3aHsATHE MO TeMme: TexHoJI0ruM 1 MeTobI pa3pelieHHs1 KOH(PIUKTOB

B kxauecTBe MHTEpAaKTUBHON (POPMBI IPOBEJCHMS 3aHATHS UCIONIb3YETCS METOAUKA KeHC-MEeTO/ -
paz00p KOHKPETHBIX CUTYaIIHH.

OTo TexHuKa OOydyeHHSs, HCHOJb3YyIOIlas ONMUCAaHHE pealbHbIX KOH(DIUKTHBIX CUTyalMil ams
aHaJn3a 00y4aroMIMMHUCS C LEIbI0 ONpeeNIeHUs] CyTH MPoOIIeM, IPEIOKEHUS BOBMOKHBIX PELICHUH,
BbIOOpa Jyumux U3 Hux. Kelicbl 0a3upyroTcsi Ha peanbHOM (DaKTUYECKOM MaTepuaie WU Ke
MPUOIMKEHBI K pealbHON CUTYaIIHH.

PaGorta npoBoauTcs B rpymnmax mo 2-5 4eloBeK ¢ KOHKPETHBIMU KOH(DIUKTHBIMH CUTYalHsIMH.
Cutyanuu y KaXKJ10M rpymibl pa3anyHbI.

B 1aHHOM UWHTEpaKTHMBHOM 3aHATUM BCE CHUTyallUd HMEIOT XapakTep MEKIMYHOCTHBIX,

CYIPYKECKUX, eJarOrHuecKrx, BHYTPUOPraHN3alluOHHBIX KOH(IUKTOB.

2.5. OpraHumzanusi TUIAHHPOBAHMST BCTPeY C MNPHUIVIANIEHHBIMH NpPeICTABUTEIsIMI
OpraHu3aunui

Berpedya ¢ mupekTopoM IEHTpa pa3BUTHSI MEPErOBOPHOTO IMPOIECCa W MUPHBIX CTpaTeTruil B
paspemiennn koHpaukToB CIIOIY k.6.H., mouentom kadenpsl koHpaukTonmoruun Kapmenko A.JL.,
K.IIC.H., CepTUQHUIMPOBAHHBIM MeAraTopoM AsnaxsepaoBoi O.B.

Tema: «CoBpeMeHHbBIE TEXHOJIOTUN YPETYIUPOBaHUS KOH(PIUKTOB U MOICPKAHUS MUAPAY.

CDopMa MMPOBCACHUS 3aHATHA: prTJ'IBIﬁ CTOJI.

2.6. Oco0eHHOCTH OCBOEHHS AUCHMIUVIMHBI HHBAJIHIAMM H JUIOAMH ¢ OrpaHuvI€HHBbLIMH
BO3MOKHOCTAMMU 310POBbSA

O6y‘{eHI/IC CTYACHTOB C OT'PAHUYCHHBIMHU BO3MOKHOCTAMU 3J0pPOBbS IIpHU HGO6XO)II/IMOCTI/I
OCYIICCTBJIACTCA Ha OCHOBC aﬂaHTHpOBaHHOﬁ pa60qel71 nporpamMmsal € UCIIOJIb30BAHUEM CIICTIMAJIBHBIX
METOA0B OGy‘ICHI/I}I U JUOAKTUYCCKHUX MATCPUAJIOB, COCTABJICHHBIX C YUCTOM 0ocoOeHHOCTEH
HCI/IXO(bI/BI/I‘-IeCKOFO pa3BUTHUsA, HWHIAWBUAYAJIBbHBIX BO3MOXKHOCTEH M COCTOSHUS 3A0POBbA TaKUX

oOyuaromuxcs (oOyuaromerocs).
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B OejIaX OCBOCHHA y‘-IGGHOfI mnporpaMmmbl  JUCHUIUVIMHBI HWHBAJIMAAMU W JIMIAMH C

OTPaHUYECHHBIMU BO3MO>KHOCTSMU 370POBBSI 00ECTIEUNBACTCS:

1) U1 MHBAIUAOB U JIUL C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMHU 3/I0POBbS 110 3pEHUIO:

- pa3MelIeHNe B JOCTYIHBIX I 00Yy4arolNXCsl, SABJISIOIINUXCS CIAENBIMU WIN CIa00BUASIIMMH,
MECTax U B aJIallTHPOBAHHON (popMe cripaBOYHOM HH(GOPMAIMH O PACTIMCAaHUN YIeOHBIX 3aHATHH;

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIETr0 00ydJaroneMycss HeoOX0AUMYIO TOMOIIIb;

- BBIIIYCK aJbTEPHATUBHBIX ()OPMATOB METOJUUECKUX MaTepuanoB (KpyMHbIA MmpudT wiu
ay o Qaiiiie);

2) JU1st U'HBAJIUOB U JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbSI [0 CITYXY:

- HaJUIeKallUMH 3ByKOBBIMHU CPEJCTBAMU BOCIIPOU3BEAECHNE HH(OpMALINY;

3) Ans UHBAJIKWJOB U JIMI C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS, UMEIOLIUX HapYIIEHUS
OTIOPHO-ABUraTEIbHOIO annapara:

- BO3MOYKHOCTh  O€CTIpensiTCTBEHHOIO JOCTyna oOydaroluxcsi B ydeOHble MOMEIEHus,
TyaJleTHble KOMHAThl W Jpyrue IOMEIIeHHUs HHCTUTYTa, a TakkKe IpeObIBaHWE B YKa3aHHBIX
MTOMEILIEHUSX.

[Tonyuenue 06pazoBaHus 00y4aIOIIUMUCS C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI MOKET
ObITh OPraHU30BAHO KAaK COBMECTHO C JAPYIMMH OOYYaroIIMMHCS, TaK U B OTAEIbHBIX TPYIIaX UIH B
OTJIEbHBIX OpPraHU3aIUsX.

[Tepedyerr yueOHO-METOMUUYECKOTO OOECIEYCHHUSI CaMOCTOSITEIbHOW pabOoThl 0O0ydJaromuXxcs IO
JTUCLUILTUHE.

Y4eOHO-MeTOAMYECKUE MaTepHualbl AJs CaMOCTOSITENIbHOM pPaboThl OOy4arouuxcs M3 4YHcia
WHBAJIUAOB U JUI] C OrPAHUYCHHBIMU BO3MOKHOCTSIMH 370POBbsl IPEIOCTaBISIOTCA B (opmax,

AaallTUPOBAHHBIX K OIPpaHUYCHUAM UX 3JOPOBbA U BOCIIPUATHA PIH(bOpMaI_II/II/IZ

Karteropum cryaeHToB Dopmbl
C napyuieHueM ciyxa - B meyaTHo dopme;
- B JopMe 3JEKTPOHHOTO TOKYMEHTa
C napyuieHnueM 3peHus - B Ie4aTHO! (opMe YBEITMUEHHBIM MIPUPTOM;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA,;
- B popme ayauodaiina

C HapyIIeHHEM OTIOPHO-JIBUTATEJILHOTO | - B IEYaTHOU (opme;

ammapara - B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B (hopme aynmodaiina

JlaHHBII TIepeueHb MOXET OBITh KOHKPETH3HMPOBAaH B 3aBHCUMOCTH OT KOHTHHIEHTA
oOyyaronuxcs.
@®oH/T OIEHOYHBIX CPEJCTB JJIS MPOBEACHUS MPOMEKYTOUHOM aTTECTAMH OOYYAIOUIUXCS IO

IUCIUILINHE,
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[lepeuenb (HOHIOB OICHOYHBIX CPEICTB, COOTHECEHHBIX C IUIAHUPYEMBIMHU pe3yJbTaTaMu

OCBOEHHS 00pa30BaTEIBHON MTPOTPAMMBI.
Jns CTyHeHTOB ¢ OrpaHUYEHHBIMHU BO3MOYKHOCTAMH 3I0POBbSl MPEIYCMOTPEHBI CIEAYIOLIUE

OLCHOYHBIC CPCACTBA:

Karteropum cryaeHToB Bujbl onieHOYHBIX cpecTB | POpPMBI KOHTPOJISI H OLlEeHKH
pe3yJibTaToB 00y4eHHusI
C napymenueM ciryxa TECT PEUMYIIECTBEHHO
NUCHMEHHAs MPOBEPKa
C HapylieHueM 3peHus cobecenoBaHue [IPEUMYILECTBEHHO yCTHast
poBepKa (MHAMBUYaIbHO)
C HapyIIeHHEeM omopHo- | Pemrenne JMCTAHITHOHHBIX -
JIBUTATEIILHOTO amrapara TECTOB, KOHTPOJIHBIE BOTIPOCHI

CryneHTam ¢ OrpaHUYE€HHBIMH BO3MOKHOCTSIMH 37I0POBbSI YBEITMUMBACTCSI BPEMsI Ha TIOJITOTOBKY
OTBETOB K 3au€Ty, pa3pemraercsi TOTOBHUTH OTBETHI C HCIOJB30BAHWEM JHUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

Mertoanyeckue MaTepHaibl, ONpEACISIONIAe MPOUEAYPhl OIICHWBAHUS 3HAHWH, yMEHH,
HABBIKOB U (WJIHM) OTIBITA JESATEIBHOCTH, XapaKTePHU3YIONIHe dTarbl (JOPMHUPOBAHUS KOMITeTeHIHN. [1pn
MPOBEACHUH TPOLEAYPHl OLICHUBAHHS PE3YJIbTATOB OOYYCHUsS MHBAIUIOB M JIUI[ C OTpaHUYCHHBIMH
BO3MOJKHOCTSIMH 37I0POBBS IPEAYCMATPHBACTCS UCTIOIH30BAHNE TEXHUYECKHX CPEACTB, HEOOXOTMMBIX
UM B CBSI3U C UX WHAMBHIYyATBHBIMH 0COOCHHOCTSMU. [Iporieypa onleHuBaHusI pe3yIbTaTOB OOyUeHUS
WHBAINAJOB ¥ JIUI[ C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3/IOPOBBSI TI0 JUCIHMILIHHE MPETyCMaTPUBAET
npenocrarieHne uHGopManmu B (GopMax, aJalTHPOBAHHBIX K OrPAaHUYCHHUSM WX 370POBBS H
BOCHIPUATHS HHPOPMAIINU:

J1J1s1 JIUT] ¢ HApYIICHUSIMUA 3PCHHS:

- B IeYaTHOW (hopMe YBEITUUYECHHBIM HIPHPTOM;

- B hopMe 3IeKTPOHHOTO TOKYMEHTA,;

- B popme ayauodaiina.

J1J1s1 JIMI] ¢ HAPYIICHUSIMH CITyXa!

- B [Ile4aTHOU opme;

- B hopMe 3IEKTPOHHOTO JIOKYMEHTA.

J17is 11 ¢ HapyIISHUSMH CTyXa:

- B [I€4aTHOW (hopMe yBETMUEHHBIM HIPUPTOM;

- B (hopMe 2IeKTPOHHOTO JOKYMEHTA;

- B hopme aynnodaiina.

JlaHHBI TepeueHb MOXKET ObITh KOHKPETH3HpPOBaH B 3aBHCUMOCTH OT KOHTHUHIEHTA
oOyyaromuxcs. [Ipu npoBeneHNH npoLeaypsl OLIEHUBAHUS PE3yAbTaTOB O0YUEHU sI HHBAJIHJIOB U JIMILL C

OTpaHUYCHHBIMH BO3MOXXHOCTAMU 3O0POBBA 11O JUCHUILIIIMHE (MOI[y.TIIO) 00ecreuynBacTCs BBITTOJIHCHUE
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CJICAYIOIUX JOIMOJIHUTCIIBHBIX Tpe6OBaHI/II71 B 3aBUCUMOCTH OT HHIUBUAYAJIbHBIX ocobOeHHOCTEN

00yUaroIXCs:

- HHCTPYKIHS TIO MOPSJKY MPOBEJCHUS MPOLEAYPHI OLICHUBAHUS MTPEIOCTABISIETCS B JOCTYITHON
¢dopme (ycTHO, B MTUCbMEHHOH (popme);

- nmoctynHas (Gopma HpeoCTaBJICHHS 3aJaHWi OIICHOYHBIX CPEICTB (B medaTHOM Qopme, B
nmeyaTHod Qopme yBeNIWYeHHBIM MIPUPTOM, B GOpMe IJICKTPOHHOTO JOKYMEHTa, 3aJlaHus
3aYUTHIBAIOTCS ACCHCTEHTOM);

- noctymHas ¢opMa MPeIOCTaBICHUS OTBETOB Ha 3amaHus (MUChbMEHHO Ha Oymare, HaOoOp
OTBETOB Ha KOMITBIOTEPE, C UCIOIB30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

[Ipu HeoOXxoauMoOCTH sl OOYYAIOMIMXCSI C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBBSI U
WHBAINJOB TIPOLIEAYpa OIECHHWBAHUSA pE3YIbTaTOB OOYYEHHUS MO IUCHUIUIMHE (MOMIYII0) MOMXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

[IpoBeneHne mpolenypbl OIEGHUBAHHUS pE3yIbTaTOB OOYYeHWS WHBAIAIOB W JIMI[ C
OTPaHWYECHHBIMH BO3MOKHOCTSIMHU 3/I0POBBSI JIOITYCKAETCSl C HCIOJB30BAHUEM JTUCTAHIIHOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

[lepeueHbr OCHOBHOHM M JOTOJHUTENBHON y4eOHOM JUTepaTyphl, HEOOXOIMMOM NJs1 OCBOEHUS
TUCUMIUIMHBL. [ OCBOEHHS UCUUIUIMHBI HMHBAIWJAMH W JUIAMH C OTpaHUYEHHBIMU
BO3MOXHOCTSIMU 3JI0pPOBbSI IIPEIOCTABIIAIOTCS OCHOBHAsl M JIOTIOJHHUTENbHAs ydeOHas JuTeparypa B
BHJIC DJICKTPOHHOTO JOKyMEHTa B (oHAEC OMOJMOTeKH M / WM B SJICKTPOHHO-OMOIMOTEUHBIX
cUCTEeMax.

Onucanne  MaTepuanibHO-TEXHHYECKOM  0aszbl,  HEOOXOAMMOW Ui  OCYIIECTBJICHHUS
oOpa3oBaTesbHOrO mpouecca Mo aucuuriniHe OCBOGHHE IUCHUIUIMHBI WHBAIMIAMU U JIUIAMH C
OTPaHUYEHHBIMU BO3MO>KHOCTSMH 37J0POBbsI OCYLIECTBIISIETCA C MCIOIb30BAaHHUEM CPEJCTB 0OyueHUs
o0LIEero  CrenuanbHOr0 Ha3HAUCHHUS:

- JIGKIIMOHHAS ayAUTOPHS — MYJIbTUMEIUITHOe 000pyaoBaHue (Al CTYJEHTOB C HAPYIICHUSIMHU
cyxa);

- yueOHasg ayauTopus JJs TPAKTUYECKUX 3aHATHUH (CEMHHApOB) MYJIbTHUMEIUNHHOE

o0opynoBaHue, (/151 CTyJIEHTOB C HAPYILIEHUSAMH CIIyXa).

2.7. Meroanueckue yKa3aHus JJIsl CTYJCHTOB 110 OCBOCHMIO M CLMIIIMHBI

TeopeTnko-MeTOI0JIOTMUECKOl OCHOBOM JaHHOIO Kypca BBICTYNAKOT MEKIUCLMUILUIMHAPHBIE
UCCIIeI0BaHUS KOH(MIMKTA KaK COLMAIBHOTO (heHOMeHa.

Pabouas mporpamma oCHOBaHa Ha MOHUMAHUU TJIaBHBIX 3371a4 KOH(DIUKTOJIOIMH KaK HAyKH:

1) uccnenoBanune KOH(PIUKTOB U pa3BUTHE HA 3TOI OCHOBE TEOPUil;

2) co3/1aHNe U COBEPILIEHCTBOBAHUE CUCTEMBI KOH(PIMKTOIOTHUECKOTO 00pa30BaHus;

3) nomynsipu3anus KOH(QIMKTOIOTUYECKUX 3HAHUI B 00IECTBE;
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4) opraHM3anus CUCTEMbI IMPAKTUYECKOW PabOThl KOH(IUKTOJOTOB MO IPOTHO3UPOBAHUIO,

MPEIYNPERICHUIO U YPETYINPOBAHUIO KOH(PIUKTOB.

B xome wW3ydeHMs JOUCLMIUIMHBI 3aTParvuBalOTCs  CIEAYIOIIME  BOIPOCHL:  HBOJIIOLUSA
KOH(IIMKTOJIOTHYECKUX B3IJIAJ0B B UCTOPHU (PHIOCOPCKO-COIMOIIOTHIECKON MBICIH; BOSHUKHOBEHHE
W CTaHOBJICHWE KOH(IMKTOJOTHMHM KaK HAayKW; KOH(QIIMKTOJIOTHS Kak TMPHUKIAIHAS HaydHAs
IMCUUIUIMHA; OCOOCHHOCTH Pa3BUTUSL KOH(IMKTONOTHU B Poccun u 3a pyOexoMm; 3aadil U METOMbI
KOH(IMKTOJIOTUH; MECTO KOH(QIIMKTOJIOTMH B CHCTEME HAyK; COBPEMEHHBIC NPOOJIEMBI Pa3BUTHS
KOH(IMKTOJIOTUHM; BHUABI KOH(MIMKTOB; MPOTHBOPEUUS, NPUBOIAIMNE K KOHQIIUKTY, THUIOJIOTHUS
KOH()JIMKTOB; OCHOBHBIE 3JEMEHTHl KOH(IMKTOB BCEX BMJIOB; CTaJUU pPa3BUTUA KOH(IMKTA;
MICUXOJIOTMYECKasl XapaKTepUCTUKA KOH(IIUKTA.

AKILEHT Jienaercss Ha IOHMMaHUE COLMAIBbHOM 3HAYUMOCTH Mpodeccur KOH(IUKTONIOTa,
pa3BUTHE BBICOKON MOTHBAIlMU K BBHINOJHEHHIO JAHHOTO BHJA MPO(ECCHOHAIBHON NEesTeNbHOCTH,
MOJAKPEIJICHHE CTpeMIIEHUS K TPO(HEeCCHOHATTLHOMY CAMOPAa3BUTHUIO U JINYHOCTHOMY POCTY.

Meroauueckoe oOecredeHne AUCHUILIMHBI  OCYIIECTBIISIETCS 3@ CUYET  HCIIOJIb30BaHMS
COBPEMEHHBIX Y4eOHMKOB (y4eOHBIX KOMIUIEKCOB, CIIPAaBOYHOM JHUTEpaTyphbl, ciloBaped, WHTEpHET-
CallTOB cHelMaNbHBIX 3HAHMW W OpraHu3alui) M Yy4eOHBIX MOCOOMI, KacaroIIUXCS PAa3IUYHBIX

aCMeKTOB HAYYHOT'O aHAJIN3a PA3HOBUIAHBIX U PA3HOYPOBHEBBIX KOH(IMKTOB.

2.8. MarepuajJbHO-TeXHHYeCKAasI 0a3a, HeoOXoauMas IS OCYIeCTBJICHUS
00pa3oBaTeIbHOIO NMpolecca Mo JUCHUIINHE

VYueOHas ayautopusi, 000pyoBaHHAS MYJIbTUMEIUIHBIM 000pYIOBAaHUEM U aylHO CHCTEMO, C
BO3MOXHOCTBIO JIEMOHCTPAIIMH MHTEPAKTUBHBIX MOCOOUN M y4eOHBIX (PUIBMOB, C IOCTYIIOM K CETH

HNutepner.

PA3JIEJI 3. TpeGoBaHusi K camMOCTOSITeJIbHOW padoTe CTYAEHTOB B pPaMKaX OCBOEHUS
AUCHUILTUHBI

MeToanyeckue peKOMeHIAIUH 110 BHINOJIHEHHIO CAMOCTOATEIHLHOI padoThl

CamoctosarenbHas paboTa CTYACHTOB B paMKaxX AUCHUIITUHBI «OCHOBBI KOH(JIUKTOIOTHH»
SABJISAETCS OJHUM U3 0a30BBIX KOMIIOHEHTOM OOYdYeHHUs, NpUoOpeTeHHs] OOIIeKyIbTypHBIX H
npodecCHOHANBHBIX ~ KOMIIETEHIUM, MPEIyCMOTPEHHBIX  KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIM
y4eOHBIM TUTAaHOM W pabodeil mporpammoii y4eOHOW TUCIMIUIMHBL. B mpoliecce caMOCTOATEIbHOMN
paboThI CTYACHTHI IPOSBISAIOT CBOU TBOPUECKHE KauecTBa, MOJHUMAIOTCS Ha 00Jiee BHICOKUI yPOBEHb
npodeccuoHaIu3aIuy.

CamocTtosarenbHas paboTa CTyIEHTOB — CIIOCOO aKTHBHOTO, II€TIEHANPABIEHHOTO TPHOOPETEHUS
CTYICHTOM HOBBIX JIi HETO 3HAHWM, YMEHHH M KOMIETCHIUH Oe3 HEeMOCPEJCTBEHHOTO y4acTHs B

9TOM IIpoHecce HpeHOHaBaTCHCﬁ.
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CaMocTosTelbHas pa60Ta o AUCHHUIIIIMHE ABJIACTCA CAWMHBIM BUJI0OM pa60TbI, KOTOpast MOXKCT

COCTOSITh U3 HECKOJIBKMX 3aJJaHHM.
[Tpu n3yueHnu Kypca UCIOIb3YIOTCS Cleayone (popMbl caMOCTOSITEIbHON paboThI:
- paboTa c KHUTOi;
- paboTa co cioBapsMu;
- KOHCIICKTUPOBAHUEC,
- aHHOTHPOBAHUE T JIp.
Od¢opmiteHne caMmoCTOATEIbHOM PadoOThI:

1. TuTyIBHBINA JIUCT.

OO6pazeny TutyapHOTO JHcTa ompexaensercs [lomoxkennem o0 arrectanuu y4eOHOU pabOTHI

CTY[ICHTOB MHCTHUTYTa, U ONMYOJIMKOBaH Ha caiTe WWW.PSYSOCWOrK.ru paszaen «Y4eOHbIil mporecc /

«CaMOCTOSITENbHAs padoTay.
VYcTanaBIMBarOTCS CAEAYOMNE TPEOOBAHUS K 0(DOPMIICHHIO CAMOCTOSTEIIbHON PabOThI:
- mapaMeTpsl cTpaHulbl (210x297 mm) A4;
- HMHTEPBAJI MTOJYTOPHBIN;
- mpudt 12, Times New Roman;
- MOJIS CTPaHULIBL: JIeBO€ — 2 CM, IIpaBoe — 1,5 cM, BepxHee — 2 CM, HUJKHEE — 2 CM.
- BCE CTpaHMIIbl JIOJDKHBI MMETh CKBO3HYIO HyMEpaluio apaObckuMmu HudpamMu B BEpXHEM

MIPaBOM YTIIy.

3.1. 3agaHusi 1T CaMOCTOSITEILHO PadoTHI MO Kaxaoii Teme (pasmeny) y4deOHO-
TEeMATHYEeCKOro0 IJIaHA

3ananue 1. O0mas Teopusi KOHPIUKTA

1. 3akoHCIIEKTUPYHTE MaTepUabl AOMOJIHUTEIBHOMN JIUTEPATYPhI MO CIEIYIOIIUM TEMaM:

1) Uctopust KOHGIMKTOJIOTHHU C APSBHEHIINX BPEMEH [0 HAIUX JHEH, BOJIIOIMS B3IIIAI0B Ha
KOH(JIHUKT.

2) OCHOBHBIC Pa3/IUYUs MEXKIY «TCOPUCH MOPSIKa» U «TeopHuell KOH(MIUKTa» B COBPEMEHHOM
[MOHUMAHHH.

3) Enunas «reopus koHdaukTa» B Tpynax B. Jlepespa, B. Cpernosa.

4) ®unocockas «TeOpHs MPOTHBOPEUUs»: JTOCTOMHCTBA W HEJOCTATKH KaK OCHOBBI JUIS
MIOHMMAaHUS pa3BUTHs KOH(IMKTA.

2. IIpoBeauTe mpoOIEeMHO-CUTYIIMOHHBINA aHAIN3 MPEAJIOKEHHbIX 3aau-CUTyaluil (keicoB) 1o
CIIEIYIOLIEN CXEME:

1) Onpenenure ypoBeHb KOH(IUKTA,
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2) BoiienuTe OCHOBHBIC U JIOTIOJHUTEINBHBIC (DaKTOPbI pa3BuTHs KoH(ukTa. [Ipeamnonoxure, ¢

Kakoro (pakTopa MOKHO HadaTh paspenieHne cutyanuu. OOOCHyHTe CBO€ MHEHHE.

3) [IpoBemute aHalU3 WHTEPECOB, MO3MLMUI M MPOOJIEM CTOPOH KOH(IMKTAa B IPHUBEICHHOW
HIDKE WM COOCTBEHHOH cuTyanuu 1o tabnune B.JIunkonsHa.

2) ChopmynupyiiTe CBOE MHEHHE O JJAHHOM KOH(MIMKTE, BOSMOYKHBIX BAPHAHTAX CTPATETUH U
TAKTUKU CTOPOH JUIS Pa3pelICHUs] CUTYaIUH.

3) Kakoe noBenieHne (CTpaTerus ¥ TaKTHKKM) MOTYT MIOMEIIATh pa3pelieHnio KoH(Iukra?

4) Kakum 00pa3zoMm 371eCh MOKHO IPUMEHUTD PUHIMITHAIBHBINA TTOAX017

Keiic Ne 1 «Kpusuc B ropoae N»

Onucanue cuTyaluu JJis aHaIu3a

Curyanus. B He6onpiom ropoae N cioxunach Tsbkenas cuTyanus. ['opos siBiaseTcs: palloHHBIM
ueHtpoM. B Hem 90 Thicsu HaceneHus. OH pacnosiokKeH B yCTbe peKd HeJalleKo oT Oepera mops (2
KM). PsimoM rocynmapcTBeHHBIN 3aKa3HUK: JIEC, PEIKUE MOPOJABI JePEBHEB, PEIKHUE BBl )KHBOTHBIX.
MHoro o03ep ¢ LEHHBIMH IPOMBICIOBBIMU TMoponaMu pbi0. HenaBHo Hemanexo ot ropona (15 k)
Hanut Ooraroe MecTopokjaeHue oJsioBa. K ropoay momxomut mocce. JKene3Hod JOpOrH HET.
Abspomnopta HeT. OCHOBHOE 3aHSATHE B3POCIOTO HACEICHHS - PHIOOIOBCTBO. ECTh OXOTHUKM U JIECHUKH.
B ropojie ectb He00IBIIION PHIOOKOHCEPBHBIN 3aBOJI. bbLT 1epeB00OpadbaThHIBAIOITUH 1IE€X, HO 3aKPBLICS
u3-3a U3HOCa 00opyaoBaHus. MHTeNIMreHUMM Majo: NIKOJIbHBIE YYHUTENs, Bpayd, HECKOJbKO
HMHXEHEPOB M KyPHAIUCTHI MECTHOM ra3eThl.

B ropoze neiicTByeT HECKOIBKO MOJUTUYECKUX MapTuil. CaMble 3HAUUMBbIE:

«[TapTtus 3a mporpecc», HeAaBHO BBIOpAHHBIA MAp - MpeacenaTesib pailOHHOTO OTAENICHUsI ITON
MapTuu;

«ITapTus 0OIIECTBEHHOTO OBEPUS» - «CIIUKEP» TOPOACKON TyMmbl U 47% NIenyTaToB SBISIOTCA
ee YWiICHAMU;

«[TapTus 3eneHbIX», B TOPOACKON TyMe UX HEMHOT0, HO OHU KOHTPOJUPYIOT MECTHYIO ra3eTy.

VYpoBeHb XKHU3HM B ropojie KpailHe HHU30K, MO3TOMY colldanbHas aTtMocdepa HakajleHa 0
npenena. Heo6xoumMbl cpouHbIie MEPHI.

B HacTosimuit MOMEHT HJIET COBMECTHOE 3acelJaHHe 3aKOHOAATEIbHOW M HCIOJHUTEIbHON
BJIACTH TOPO/Ia 10 TOBOY JabHEHIIUX MyTeil pa3BUTHSL.

EcTb HECKOJIbKO KOHKPETHBIX MPeAI0KEeHUI:

1) CtpouTenbcTBO HOBOTO TOPrOBOTO MOPTa, Tak Kak MOPT KpymHoro ropoma B 200 kM He
cripasisiercsi. Ero nojiepskuBaet okoiio 16% nemyraros, cpeiu HUX HauOosee akTHBHbIE. Bo3paskaroT Map
U «3€JIEHbIe».

2) Pa3zpaboTka HEaBHO OTKPBITOTO MECTOPOXKICHHMS OJIOBA. 3arachl 0JI0Ba OYEHb 3HAYMTEIIBHBIC,

pa3pa60TI<a npeanojiaracrcsa  OTKPBITBIM CHOCO6OM, HO 4YaCTb MCCTOPOXKACHUA HAXOOUTCA IIOJ
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TeppUTOpUEll 3aKka3HuKa. /[aHHOE mpenIo)keHHe NOIEP>KUBAET MAp - OBIBLIMI I'€0JIor - U OKOJIO 8%

JenyTaTtoB. Bo3pakaroT «3eneHbley, CIMKEp rop. JyMbl M 00a 3ama M3pa.

3) PasBuTre MHOCTPaHHOTO TYpH3Ma: CTPOMTEIBCTBO HECKOJIBKMX XOPOIIMX TOCTUHUII, OXOTHUYbCH
0a3bl, MPOKJIAJIKA TYPUCTHUYECKOTO MapIIpyTa IO 3aKa3HUKY. ECTb CONMIHBIA MHOCTpaHHBIN MHBECTOP.
[Toanep>kuBarOT 3TO MPEYIOKEHUE CIIMKEP TOP.TyMBbI, OJIMH U3 3aMOB M3pa U 0koJio 14% nemyraros.

4) OcraButh Bce Kak ectb. OOparuthes B OOH u KOHecko, 4ToObI Jaid JCHET Ha COJCp)KaHHE
3aKa3HHWKa M CYIIECTBOBAaHME €CTECTBEHHOTO <«UIAHMIA(THOTO moceNeHus». [1oaaepKuBaroT «3eIeHbIey,
BTOPOH 3aM. M3pa 1 okoJio 12% neryraros.

OcTainbHble 1enyTaThl KOJeOII0TCS.

Boxkpyr 31aHust TOpoCKON MBI HIET HECAHKITMOHUPOBAHHBII MUTHHT HACEJICHUSI.

Hacenenne mioxo OCBEIOMIIEHO O BO3MOXKHBIX IYyTSAX BBIXOJA M3 KpHU3HUCa, B Tazere ObLIO
TOJIBKO:

- HECKOJIKO O(HIAIbHBIX COOOIIEHUI 00 OTKPHITUU MECTOPOXKIACHUSI, HO HE TOBOPHIIOCH O €r0
3amacax U CpoKax OCBOEHHUS;

- COoOOIIeHNEe O TPEIIOKCHUU 3aMaJHON (UPMBI MO PAa3BEPTHIBAHUIO CETH TYPUCTHUYECKHX
TOCTHHHII H OXOTHHYBUX JIOMHKOB, HO HE TOBOPWJIOCH O MaciiTabax 3TOTO CTPOUTEIHCTBA M YIaCTUU
MECTHOT'O HaCeJeHHUsI B IPOEKTE;

- ObUTa 3aMeTKa, KPUTHUKYIOIAs MJIaHbI CTPOUTENILCTBA MOPTA B CBA3H C OOJIBIIUM 0OBEMOM U
TPYAOEMKOCTbIO pabOT MO OCYIICHHIO 3a00JIOUEHHOTO YCThs PEKH U IMPEANoaraéMblM HaHECEHUEM
yiep0a MECTHBIM MOPOJaM >KUBOTHBIX U PhIO.

[ToaToMy 1O ropoay ryJsitOT CAYXH O TOM, YTO:

- pa3paboTKa 0JI0Ba MOTYOUT BCIO phIOy B 03€pax M BCEX KUBOTHBIX B 3aKa3HHUKE, MPEBPATUT
Kpail B OTPaBJICHHYIO ITYCTHIHIO;

- MOHAeJleT MHOXKECTBO pabouux W3 APYrux olnacTeld CTpaHbl U MECTHBIE OKaXKYTCS B CaMOM
XYZIIEM MOJIOKEHUU U C XKHUIbEM, U C 3apIUIaTON, PyXHYT NMPUBBIYHBIE YCTOU, «IIPABUIIbHAS» JKU3Hb,
CJIOHBIIIMECS OTHOIICHHUS,

- CTPOUTENBHCTBO MOPTA, MIOMUMO PE3KOr0 yXYIICHHS 3KOJOTHH MPHUBIEYET B TOPOJ BCIKYIO
AQHTHCOLMATbHBIC DJIEMEHTHI, MOSIBUTCS MPOCTUTYIIMS, HAPKOMaHUS, OAHAUTU3M, «BEUEPOM Ha YIHILY
OyzeT He BBINTHY», BOBHUKHYT BCSUECKHE MOPTOBBIE IIPUTOHBI», a YTO OyJeT ¢ AeTbMuU?;

- UTHOCTPAHHbIE TYPUCTHI CKYIAT HA BAJIOTY BCIO 3€MJII0 U MECTHBIM HaJI0 OyJeT MPOCUTh Yy HUX
paspelleHns CXOAUTh B JIEC MM BBUIOBUTH PBIOKY, OHM BBIBE3YT BCIO MOJIOJICKB 3a I'paHUIly, Kak
«BOCTOYHBIX PabOB» U OYAyT YHMKaTh OCTABIIMXCS, 3aCTaBJIs IPUCIYKUBATh ceOe;

- a eciaM TropoJicKasi JAymMa HE MPUMET HU OJHO MpPEeUIoKEHHE, TO OO0JacTHOE HayalbCTBO,
KyIUIEHHOE TO JM pa3padOTUMKaMU OJIOBA, TO JIM CTPOUTENSIMH TOPTa, TO JIM HHOCTPAHIAMH,

«Opr6I/IT» SJICKTPOJIMHUIO, BEAYIIYIO B TOPO, ITPCKPATUT 3aBO3 YIJIA, IPOAYKTOB U MCIUKAMCHTOB.
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COI_[I/IaJIbHaH HaIMpsLKCHHOCTL HApacTacT. MI/ITI/IHFYIOH_[I/IG AOKAa3bIBAKOT MPECUMYIICCTBA KAXKIOTO

U3 BO3MOXKHBIX HyTGfI U HCAOCTATKU APYTrHuX, B OCHOBHOM OCKOPGHSISI IMPOTHUBHUKOB, KOC-TAC YIKC

HA4aJI0Ch «I0Ka3aTeIbCTBO» C IIOMOUIBIO KYJIAKOB.
[Tocne ananu3a CUTyalMu CIENalTe BBIBOABI O POJIM (PaKTOPOB IS pa3BUTHUS KOH(IUKTOB.

3aganue 2. Tema «Buabl KOHQJIMKTOBY»
1. IIpoBenuTe ananu3 WHGHOPMAIIMOHHBIX UCTOYHUKOB U PACCMOTPUTE CIEIM(PUKY BHYTPEHHHX

KOH(bJII/IKTOB B OIIHOﬁ U3 IICUXOJIOTHYCCKUX KOHH@HHHﬁI

- 3.Opeiiny; - O.bepny - B.MsicuieBy

- K.JOnry, - @ .Ilepmy - b.AHanbeBy

- A. Annepy - P.Accamxuonu - A.JleoHThEBY

- K.JIeBuny - H.Ilezemkunany - K.My31b16aeBy

- K. Xopan - @.Bacwitoky u Jip.

JIroboit aHanM3 JOJDKEH CoJAep)KaTh cClelu(uKy MOHMMaHHUs BHYTPEHHEro KOH(IIMKTa
paccMaTpuBaeMbIM aBTOPOM, IPOSIBICHUH BHYTPEHHETO KOH(IMKTAa U METOJIbI pabOThI C HUM U Yepe3
HEro.

2. Tlombepute cucTeMy IMArHOCTUKA KOH(MIMKTHON JWYHOCTH (3 TECTOBBIE METOIHKH)
IIpoBecTH ncnbITaHUE Ha BEIOOPKE U3 TPEX YEIIOBEK U COCTaBbTE 3aKIIIOYCHHUE.

Heo6xomumo, 4YToOBI MOM00paHHBIE METOAMKH TIPSMO WM KOCBEHHO (Hampumep, II0
IIPOSIBJICHUSAM TPEBOKHOCTH, arpecCUBHOCTH, OJMHOYECTBA W T.J.) MO3BOJSUIM JUArHOCTHPOBATH
KOHKPETHBIN THIT BHYTPEHHET0 KOH(IMKTA.

IIpencraBuTh OTUET O MpOJENaHHOM padoTe, rae OyayT coAepKaThCs: epeueHb U 000CHOBaHUE
METOJMK, PE3yIbTaThl TECTUPOBAHUS U PE3YJIBTAThl SKCIIEPTHOIO ONpoca. BIBOABIL.

3. PazpaboraiiTe nporpaMmy ncuxonpo@uiakTuyeckoi padboThl ¢ KOH(YIMKTHON JIMYHOCTBIO Ha
OCHOBE THIIOJIOTUH, PACCMOTPEHHOM B JIEKIIMOHHOM KypcCe.

3ajaHue BBINOJHAETCS B CBOOOAHON (opme, MPEACTAaBISACTCS YyYallUMCs TPYHIbl JUIs
00CYXJIeHUs U KpaTKO! PEeLeH3UH.

B peneHsun oTpakaeTcs: HANpaBIEHHOCTb pAabOTHl Ha OIpeJesIeHHbIe THUIbl KOH(IMKTHBIX
JINYHOCTEM.

3aganue 3. Tema «TexHo0ruu NpoPUIAKTHKH M pa3pelieHus1 KOH(PIUKTOB»

1. IIpoBeauTe nMpoOIEMHO-CUTYallMOHHBIN aHAU3 MPEUI0KEHHBIX 331a4-CUTYyaluil (KeiicoB) mo
CIEAYIOLIEN CXEME:

1) IIpoBeauTe aHANIN3 HHTEPECOB, MO3UIUI U MPOOIIEM CTOPOH KOH(IHMKTA B PUBEACHHON HIKE
WM cOOCTBEHHOM cutyanuu 1o Tabnuie B.JluHkonbHa.

2) ChopmynupyiiTe CBO€ MHEHHE O JaHHOM KOH(MJIMKTE, BO3MOXKHBIX BAPHAHTAX CTPATETUU H
TAKTUKHU CTOPOH JUISl Pa3peIICHUs] CUTYalUH.

3) Kakoe noBeneHue (CTpaTerus ¥ TaKTHKH) MOTYT IMIOMENIATh pa3pelieHnio KoH(Iukra?
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4) Kakum 00pazoMm 371eCh MOKHO IPUMEHUTD PUHIUIHATIBHBIN TTOAX01?

Ketic Ne 1 «ITomxor»
Ornucanue cutyaluu i aHajiu3a

Curyaumst wig ctopoHsl A (DOIpocTKa)

XO0JIOAHBIM aBTYCTOBCKHM BEYEPOM B OJTHOM U3 JIOMOB IPUTOPOJTHOTO CaIOBOJICTBA Pa3TrOPECs
KOH(l)JII/IKT MC)KI[y IIITHAAIATUIICTHUM HOI[pOCTKOM U ero OTuom. PC3KI/I€ CHOpI)I MC)KI[y HHUMHU HC
OBUTH PEIKOCTBhIO, HO Ha 3TOT pa3 MaJbUMK IMMOYYBCTBOBal CceOs OCOOCHHO 3aJeThIM M HE CMOT
ocraBatbcst oMa. OH B cepiAlax BBICKOYHMJI Ha YIHIy W TOOeXal, caM He 3Has, Kyma. Yepes
HEKOTOpPOE BPEMs OH IOIIIET MEUICHHEee, He TIepecTaBasi MBICJICHHO CIIOPUTH ¢ OTIioM. Hy modeMy oH
JIOJKEH JKUTh TaK, KaK XOYeT €ro OTell, y Hero CBOS roJjioBa Ha riedax. OTer ke caM pyraercs, 4To
CBbIH HCC&MOCTO?[TCJ'[BHI)II\/II, 6G3OTBGTCTBCHHBII\/JI, TakK HYCTI) acT XKUTb CBOUM yMOM.

Bckope Manp4MK HECKOJBKO YCHOKOWJICS W TOYYBCTBOBAJ, YTO CTAHOBHTCS XOJIOJIHO.
BepHyThes 0MO# Tak OBICTpPO €My He IMO3BoJsuia ropjaoctb. OH yBHJIEN HAa OJHOM M3 YYacTKOB
HE3aKpBITHINA capail U peluni, YTo 3TO KaK pa3 TO, YTO HY)KHO, YTOOBI YKPBITbCA OT XOJIOJa U BETpa,
TeM 0oJiee, 4TO Ha Y9acTKe HUKOTO HE OBIJIO BUHO, M B OKHAX JIOMa HE rope CBeT.

B mepBoe BpeMs MabuWK, ACWCTBHUTEIBHO, TIOYYBCTBOBAI ce0s1 rOpasJio JIydllle B IMOJYTEMHOM
VIOTHOM capae, HO BCKOpPE €ro CHOBa CTajl JOHUMAaTh X0j0J. OH penrvsi pa3BecTd KOCTEp, YTOOBI
corpetbcs. B kapMmaHe Hamuiach 3aKHrajika, a B capae Halllach M Oymara, U JICPEBSIIKH JIJIS KOCTpa.
Ho xak ToipKO KOCTEp Havajl pasropaTbCs, IUIaMs MEPEKUHYIOCh Ha MYCOp W Hadayics IoXKap.
[ToapocTok momBITaNCA OBLUIO 3aracHTh IUIaMs, HO HE CMOT, W B CTpaxe BBICKOYMJI W IOOEKaT
noaainbine. OH BUJCI, YTO C COCETHUX yJaCTKOB BBICKOYMIIM JIIOJM U MMOOekanH K caparo. Cpeau HUX
OBUIH T€, KTO BHJICIIHM M Y3HAJIU €TrO.

B KOHIIE KOHIIOB, MAJIbYUK BepHYJICS noMoi. [Iponuio nBa aHs, W JaBa JHS OH KMBET B CTpaxe,
YTO 33 HUM NPUAYT. B Muimnuu pasropop KopoTkuid. OH CIIBIIIAJ, YTO 32 TAKKUE BEIIU BIIOJIHE MOXHO
3arpeMeTh B KOJOHHIO, TeM 00Jjiee, YTO OH HUKOTJa He ObUI MauHbKOM, XOTS M HE 3aMeIllaH HU B 4eM
cepbe3HoM. PojuTenu moka HUYEro He 3HAKOT. J[o HEro NOUUIM CIYXH, YTO capaid ObUI OJIArOTIOIy4HO
MOTYIIIEH, ¥ JIOM Ha ydacTKe He moctpaaan. Ho MoXHO cebe mpeacTaBuTh, Kakyl yiAMy JICHEr HaJlo
Oyzet 3amnaTuTh 3a yuiep0. (KapMaHHBIX AeHer poAUTeNnH AatoT o4eHb Mano. OTell CTPOTHii U CUUTAET,
YTO JEHbIU pa3BpaliaT JeTeil. Ecaum OHM HYXHBI, MalbuMK TOHEMHOTY 3apabaThiBaeT caMm:
pacmipocTpaHeHue ra3eT, peKJiaMbl IOMOIIb B IOTPy3Ke 4ero-aubo u T.1.)

[ToaTomy, KOTZIa K TOJAPOCTKY OOpaTUIICS YEeNOBEK, Ha3BaBIIMICS C MPEATIOKEHUEM MOTOBOPUTH
C KEHIIMHOM, KOTOpasi, KaKk 0Ka3aloch, OblJIa X03sIMKOM ydacTka ¢ capaeM, MOJPOCTOK C TOTOBHOCTHIO
cornacuics. EMy 0COOCHHO TMOHpPaBUIIMCH CIIOBA TPEACTABUTENS O BO3MOXKHOCTU «BHECYIAEOHOTO
pa3peleHus CIiopoBy.

Cutyauus 1js cTOpoHsl b ()KCHH_II/IHBI).
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Brnagenuna ydactka ¢ NOCTpaJaBIIMM capaeM - JOBOJIBHO MOJojas >keHImHa (28 1er),

pasBejieHHAs, C JBYMs MaJCHbKHMH JEThMH (IeBouka 4umanbuuk S5Sier). /laua ocrtajach y Hee OT
MPESKHUX, OoJiee Oyaromoyydnbix BpeMmeH. Ceiiuac €l MpuXoAMTCs HENEerKo, HAJA0 MHOTO padoTaTh,
9TOOBI 0OecneunTh ceds U CBOMX AeTel. BAeHb mokapa OHa, HAaMasBIIKMCH 3a JICHb, 3aCHYJIA, YIOKUB
CBOHMX JICTCH CHATh.

Ho Bckope ee uTo-TO CIOBHO OBl TOJKHYJIO, OHA IPOCHYJACHh M, BBHITJISIHYB B OKHO, YBHUJENA
Y)KacHYBIIIYIO €€ KapTuHy. OKOJIO CTEeHBbI EPEBSAHHOTO JOMa, I/ Oblja OHA, UrJe MHUPHO CIaliu €€
JETH, TUIsICaIu s3bIKU TiaMeHu. Ha ydactke cyermnuch moau. He moMHs ceds, )KEHIIMHA CXBaTHIIA
neTeit u, B yem Oblta, BhICKOUMIIA Ha ynuily. [lepenyraBimecs: 46T TPOMKO TUTAKAJIH.

K cuacThio, Bce okazasioch HE Tak CTpAIIHO, KaK el MoKa3aJioch BHavYayie. DT0 ObLT BCETO JIUIIIh
capaii, u ero notymuiau. Ho Beab miaMs JIerko MOTJIO MEPEKUHYTHCS Ha JOM, U CTPAIIHO MOJAyMaTh,
YTO MOTJI0 ObI TOr/Aa Mpou3oWTU. Bl 70 cux mop He MoxkeTe npuidtu B cebs. Bamm getu ot
MEePEKUTOTO IMOKAa HAYadu THUCAThCsA, W TEMeph y Bac MPUOABUIOCH TPEBOT W XJIOMOT. BrosHe
BO3MOJKHO, UM TIOHQJIOOUTCSl JIEYCHUE, a BBl CIBIIIAIHN, YTO B MOJOOHBIX CIIy4asX 3TO HEICIICBO.
Kpome Toro, capaii BaM HyX€H, J]a U TO, YTO CrOpeJ0 BHYTPHM HETO, TOXE CTOWT jaeHer. Kak BbI
MOJICYMTANIA C TIOMOIIBIO 3HAIOIIUX Cocenel, ymepO OT moXkapa COCTaBUT MPUMEpPHO 12 ThICSY
pyOnei. st Bac 3TO OOJIbIITNE ACHBTH.

Bo1 Mmorm Ob1, KOHEYHO, IMOJaTh B CY/ Ha BO3MeEIIeHHe yiiepOa. Bamm cocenu ckazanu BaM, 4ToO
3TO OBUI MOJPOCTOK, M COOOIIMIIM, TJe OH *)uBeT. Ho KTO 3Haer, 4ro y Hero Ha yme. Moxer, ecnu
3asBUTh HA HErO0 B MWJIMIIMIO, HA CJIECAYIOIIUI I€Hb OH WJIM €r0 APYKKH YK€ MO-HACTOALIEMY COXIYT
JIOM, a TO CJIENAr0T YTO-HUOYIb M moxyxke. [laxke ecnu y Hero HOpMajbHbBIC POJTUTENH, B YEM BBl HE
YBEPEHBI, Cy/s IO TIOBEJACHHUIO ChIHA, HEM3BECTHO, KaK IMOBEIYT CeOsl OHM, M OISITh K€, KaK caMm
MOJPOCTOK CpearupyeT Ha oOpalieHrue K HUM. BbI CIIbIIIany HeMaio CTpalIHbIX HCTOPHE PO MECTh B
MOJOOHBIX CTydasx, ¥ TPEBOra HE OCTABJISIET Bac.

[ToaToMy BBI COrJIaCHIMCH HAa TPEUIOKEHHE coce/iel MOMpoO0BaTh JOTOBOPUTHCS C MOAPOCTKOM
0e3 oOpaleHrs B MIJIUIIHIO.

2) Pazpabotaiite mporpaMMmy NpoGUIAKTUKH AECTPYKTUBHBIX KOH(IUKTOB IS CIETYIOLTUX
CUTYyall:

- JIns yyanuxcst CpeTHUX U CTapLInX KJIacCOB;

- ]I HaUMHAIOIMINX aJIbIIMHUCTOB;

- JIJ1st MOJIOIOM CEMENHOM Tapsl;

- JIns HaumHaromen KUTh BMECTE CEMbH U3 IBYX MOKOJICHU;

- JIns cembu ¢ peOEHKOM-TIOJPOCTKOM;

- JIns opranuzanuu B yCIOBHSIX KaapoBOi peopMEI;

- JInst coTpynHUKOB PUPMBI, 0OCTYKHBAIOLIUX MOKHIIIBIX TPAXKIaH;

- I[J'ISI prnHOﬁ opraHusanmu, TOTOBSIIEHCS K CCPBLE3HBIM MHHOBAIIUSM.
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[Iporpamma 10JKHA COIEpKATh:

1. OGocHoBanue cnenMPUIHOCTH JAHHOHN COIMAIbHON OOIIHOCTH M MPOOJEM, KOTOPBIE MOTYT
BBI3BATh Y HUX JICCTPYKTUBHBIC KOH(IUKTHI;

2. HauGonee BeposATHbIC BapUaHTHI KOH()IMKTOB B BBIOpAaHHOH TpYTIIIE;

3. Meronpl TPOPHUIAKTHKK ¥ TEPEOPHEHTAIMHA OSTHX KOH(QIMKTOB B KOHCTPYKTHBHOE
HarpaBJICHHUE.

4. TpymHOCTH, C KOTOPBIMH MOXXET CTOJIKHYTBbCS TpYIIla NPU BHEAPCHUU NPEIIOKESHHBIX

METO0/10B IPO(UIAKTUKU. MEeTo bl IPE0A0NIEHUS TPYAHOCTEH.

3.2. Kputepuu oueHKHU pe3yJibTATOB BbINMOJTHEHHS CAMOCTOSITEIbHO padoThl

CamocTosaTrenbHas paboTa CTyIEHTOB — CIIOCOO aKTUBHOTO, ILI€JI€HANPABICHHOTO IPUOOpETeHUS
CTYJACHTOM HOBBIX JJI HETO 3HAHWHA, YMCHHH M KOMIICTCHIMH O3 HEMOCPEJCTBCHHOTO yJacTHs B
3TOM IPOIIECCE TPETOIaBaTEICH.

CamocTtosTenpHas paboTa M0 JUCIUILIMHE SIBJIICTCS €IUHBIM BHUJOM PaOOTHI, KOTOpAs MOXET
COCTOSITh M3 HECKOJIBKIX 3aJaHUM.

banner BPC npucBanBaroTcst ciienyronmm oopa3om:

- 30 GamnoB — caMmocTosiTeNbHAsE paboTa BBHITIOJIHEHA B CPOK, B TMOJHOM 00beMe, BCe palbOThI
JIOCTOMHBI OTIIMYHOM OIICHKH;

- 25 0aioB — camMoCTOsATENbHAsI paboTa BBINOJIHEHA B CPOK, B TIOJHOM 0OBbeMe, Bce pabOTHI B
CpeaHEM JTIOCTOMHBI XOPOIIEH OIEHKU;

- 20 6amioB — caMoCTOsITeNIbHAs paboTa BBINOJIHEHA B CPOK, B MOJIHOM 00beMe, Bce pabOThI B
CpeIHEM JIOCTOWHBI YIOBICTBOPUTEILHOMN OLIEHKHU;

- 10 GamioB — caMocTOsATENbHAS PabOTa BBHIIIOJIHEHA B CPOK, B HE IMOJIHOM oObeMe (He MeHee
75% 3anmanuii), Bce pabOTHI B CPEHEM JOCTONHBI OIIEHKH HE HUKE XOPOIIEH;

- 0 GamnoB — caMocTosiTeNbHAsA pabOTa BBINOJHEHA B CPOK, B MOJHOM 0Obeme, Bce paboThl B

Cp€aHeM JIOCTOMHBI HCYHOBHGTBOpHTGHBHOﬁ OLCHKH.

PA3/IEJI 4. ®oHx O1lIEHOYHBIX CPEICTB

4.1. MarepuaJibl, o0ecne4yuBaOIINe METOAUYECKOE COMPOBOKIeHHE OLIEHKH Ka4yecTBa
3HAHM MO0 TUCHMILINHE HA PAa3JIMYHBIX 3TANax ee 0CBOCHUS

K ocHoBHBIM (hopmMaM KOHTPOJIS, ONPEAESIONINM MPOIETyphl OLIEHUBAHUS 3HAHWUN, YMEHUH,
HABBIKOB,  XapakTepU3YIOIUX  dTanbl  (OPMUPOBAHUA  KOMIIETEHIMM MO  JAUCUHUILIMHE
«KOoHQIUKTONOTHS B COIHANILHOW pab0Te» OTHOCUTCS PYOCKHBINH KOHTPOJb (KOHTPOJbHAs paboTa),
MIPOMEXYTOYHAs aTTecTalus B popme dK3aMeHa Mo TUCIUTLIHHE.

Kpurepussmu u mnokaszaTensiMM  OLEHHMBAHMS KOMIIETEHUMH Ha pa3IMYHBIX ATamnax

(hopMHUPOBaHHSI KOMITETEHITUH SIBISIOTCS:
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- 3HaHUE TEPMHUHOB, IOHATUN, KATErOPUA, KOHUEIIIHUN U TEOPUM MO TUCLUIIINHE;

- IOHMMAaHUE CBA3EM MEXKy TEOPUEH U IIPAKTUKOM;

- ¢(hOpMUPOBAHHOCTH AHAIUTHYECKUX CIIOCOOHOCTEH B IpoIecce N3yUEeHUs AUCIUTIINHBL

- 3HaHUE CIIELUAIIBHOM JINTEPATypsl 110 TUCLHUIIIIUHE.

IIkana oueHMBaHUA I IK3aMeHA

YpoBeHb 3HAHWI, aTTECTYEMBbIX Ha JK3aMEHE, OIEHWBAETCA IO YEThIpeXOaUTbHOM IIKale
OLIEHKAMM «OTJIMYHOY, «XOPOIIOY», «YAOBJIETBOPUTEIBHOY, «HEYNOBICTBOPUTEILHOY.

OneHka «OTIMYHO» COOTBETCTBYET BBICOKOMY YPOBHIO TEOPETHYECKMX 3HAHWM, BIIAJCHUS
CTYACHTOM MOHSITUHHBIM amlmapaToM AUCHUUIUIMHBI, YMEHMs pemiarb MNpoOJIeMHbIE CUTyallud U
YCTaHABIMBATh MEXJIUCIMILUINHAPHBIE CBS3H.

OneHka «XOpoIlo» MOKET ObITh BBICTABJIEHA B ClIydae, €CIM CTYJEHT IPOJIEMOHCTPUPOBAI
JNOCTAaTOYHBIM YPOBEHb BIAJCHUSA NOHATUMHBIM anmapatoM W 3HAaHUEM OCHOB TEOpUH U
3aKOHOMEPHOCTH Yy4e€OHOM TUCIUIUIMHBI, HO MPOSIBUIJI HEAOCTATOYHbIE YMEHUS M HABBIKU B PEILICHUU
podeccrnoHaIbHO-OPUEHTUPOBAHHBIX 3a/1a4 U MEXIUCHUTUIMHAPHBIX CUTYaIUi.

OneHKka «yIOBIIETBOPUTEIBHO» COOTBETCTBYET NMOBEPXHOCTHOMY BIAJCHUIO TEOPETHYECKHUMH
3HaHUSMH U OHATHMHBIM aIapaToM JUCIUIUIMHBI, HEAOCTATOYHBIM YMEHHUSAM PEIIATh MPAKTUYECKUE
3a/1a4u.

OueHka  «HEYIOBJIETBOPUTENIBHO»  BBICTABIIACTCA B ClIydae, €CIIM  CTYJIEHT  He
MPOJIEMOHCTPUPOBAT HEOOXOIUMBIM MHHUMYM TEOPETHMUECKHMX 3HAHUI M TMOHSATHITHOTO armapara,

YMEHHH pemaTth MpaKTHYeCKUEe 3a/1a4H.

4.2. TIlepeueHb KOMIIETEHIIHI ¢ yKa3aHHeM ITanoB ux GopMUPOBaHNsI B IPoIlecce OCBOCHUS

JMCHMILINHBI
Tema JUCHUNINHBI KoMmnerenuuu mo
JUCIHUILINHE
Tema 1. dakTOpbl U YCIOBUS BOSHUKHOBEHHUSI KOH(IUKTOB OK-6; OIIK-3
Tema 2. CTpykTypa u AUHaMUKa KOH(IUKTA OK-6; OIIK-3
Tema 3. BHyTpuIn4HOCTHBIE KOH(IUKTHI OK-6; OIIK-3
Tema 4. MeXTUYHOCTHBIE KOHMDIUKTHI OK-6; OIIK-3
Tema 5. KoHGIHMKTHI B OpraHu3anum OK-6; OIIK-3
Tema 6. ConnanbHble KOHQIIMKTHI OK-6; OIIK-3
Tema 7. Texuomoruun npOPUIAKTHKH, JEICKANAIUU U OK-6; OIIK-3
MUHHMHU3AIHUY TTOCIEACTBUI KOH(INKTA
Tema 8. TexHonOrnM U METOJIbI pa3pelieHusi KOH(QIUKTOB OK-6; OIIK-3
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4.3. Onucanue (opM aTTecTaMU TEKYLIero KOHTPOJsS YycrneBaeMocTH (pyOekHOro

KOHTPOJISI) U MTOTOBOr0 KOHTPOJISI 3HAHMII MO JUCHUILUIMHE (MPOMEKYTOYHOH aTTecTaluH IO
JUCIMIJINHE)

Pyoescnoiit koumpons ycneeaemocmu no Oucuyunaune «OcHO6bl KOHpAUKMONOUU»
MpoBOAUTCS B (popMe TeCTa MUHUMAJIbHOW KOMIETEHLUH nocie uzydeHnus 50% ydyeOHoro marepuana
JTMCUUIUIAHBIL, 3aTUIAHUPOBAHHOTO HA CEMECT.

Pesynbrarhl py0e:KHOTO KOHTPOJISI OLIEHUBAIOTCS 110 MATHOAIITEHOMN IIIKAaJIe:

- «5» - U3JI0)KEHHUE NOJTYIEHHBIX 3HAHUN B MTUCHBMEHHOW (hOpME B COOTBETCTBHH C TPEOOBAHUAMU
y4eOHOM MporpaMmsl,

- «4» - N370)KEeHNEe TIOJTYICHHBIX 3HAHUH B MUCHMEHHOW (hOpME B COOTBETCTBHH C TPEOOBAHUSAMU
y4eOHOM mporpamMMsl, J0IMYCKaIOTCS HECYILIECTBEHHbIE OITHOKH;

- «3» - U3JI0KEHUE YUeOHOTO MaTepHaa HEeNoJIHOE, OECCUCTEMHOE, CYIIECTBEHHBIE OIITHOKH.

- «0» - moTHOE HEe3HaHWE W HEMOHUMaHKEe YIeOHOTO MaTepHraia (CTYJICHT He MOXKET OTBETHTh HU
Ha OJIMH TIOCTABJICHHBIN BOIIPOC), HEATTECTAIINS TI0 pe3yabTaTaM pyOeKHOTO KOHTPOJIS.

Ilpomesrcymounas ammecmayusa 10 TUCHUIUIMHE SBIISETCS WTOTOBOM MPOBEPKOW 3HAHUM U
KOMTIETEHIINH, TTOJYYeHHBIX CTYJICHTOM B XOJI€ H3Y4YCHUS TUCIUTUTHHBIL.

IIpomexxyrouHas aTTecTalys Mo JUCLUIUIMHE IPOBOIUTCS B popMe sk3ameHa. [Ipomexyrounas
aTTecTallis MPOBOAMUTCA B COOTBETCTBMU ¢ TpeOoBaHusAMHU [losoxkeHust o6 arrectanuu ydeOHOH

paboThl CTYJICHTOB MHCTUTYTA.

4.4. TunoBble KOHTPOJIbHbIE 3aJaHUSI WIH HUHbIe MATEPHAaJibl, HEOOXOAUMBbIE JJIsl OLEHKHU
3HAHUM, YMEHHH, HABBIKOB, XapPaKTEPU3YKOIIUX ITanbl (OPMHMPOBAHUSA KOMIIETEHI U B

nmpomecce 0OCBOCHUA JUCHUITINHBI

I[IpumepHbIe BOMPOCHI K IK3aMeHY

1. Koudmnukronorus, kak Hayka. McTopust KOH(MIMKTOIOTUHL.

2. Cs3p KoH(MKTa U IpOTHBOpeursl. TeopHs LIUKIOB B Pa3BUTUN KOH(IIMKTOB.

3. Metoap! KOHGIUKTONIOTHH KaK HAYKH.

4. Knaccudukaiust OCHOBHBIX BHJIOB KOH(MIMKTOB. CTpyKkTypa KOH(IMKTa. XapaKTepHCTHKA
3JIEMEHTOB CTPYKTYPHI.

5. OcHOBHBIE BUJIbl KOH(DIMKTOB MO YPOBHAM IMpOTHBOpeunii. KOHCTpYKTHBHOE U J€CTPYKTUBHOE
pa3BUTHE KOHMIIMKTA.

6. IIaTb OCHOBHBIX (h)aKTOPOB BOSHHUKHOBEHHUSI KOH(IMKTA M MX B3aUMOCBSI3b.

7.  HWudopmarmonssie (axropsl: opma MposBiIeHHUs U 0COOCHHOCTH BIUSHHS.
8. CrpykrypHble hakTopsl: (popma MposIBIEHHUS U OCOOCHHOCTH BIMSHMUS.
9

HeHHOCTHLIe (baKTOpLIZ (bopMa MIPOSBJICHUA U OCOOCHHOCTH BIIHSHUSL.
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10. dakTopbl OTHOLIEHUI: (popMa MPOSIBICHHUS K OCOOSHHOCTH BIIMSHHUS.

11. TloBenenueckue GakTopsl: Gopma MPOSIBICHHUS K OCOOCHHOCTH BIHSHHSL

12. VYcrnoBusi BO3HMKHOBEHHSI KOH(DJIMKTa W WX 3HAYCHUE (OIMMOHEHTHI - MPEIKOH(IMKTHAS
CUTYallUsl — UHIIUJICHT).

13. Buyrpennune xoH(pmukTel. Ompenenenue. Bumsl (ypoBHH). 3HaueHHE KOHCTPYKTHBHOW U
JEeCTPYKTUBHOM (HOpM pa3BUTHS BHYTPEHHUX KOH(IHKTOB.

14. Crpecc xak ¢opma BHYTpeHHEro KOH(QUIMKTA. KOHCTPYKTMBHOE M JECTPYKTMBHOE pa3BUTHE.
OcHOBHBIE IOAXObI K PA3PELICHUIO.

15. Kou¢mukrHpii tun muyHoctu. Paxtopsl ¢opmupoBaHus. Bumpl, (opmbl mposBIEeHUSL.
KOHCTpYKTHUBHEIE ¥ IECTPYKTHBHBIE TIOCIIE/ICTBHSL.

16. BuyrpunmyHocTHbie KOH(GIMHKTHL. [lprumbel u Qopmbl mposiBieHHs. KOHCTPYKTHUBHBIE |
JIECTPYKTUBHBIE TIOCIIE/ICTBUS.

17. MortuBaionHbsle BHyTpeHHHE KOHQUUKTHL [lpuumubl. @opmel mnpossieHus. OCHOBHBIE
Moaxoapl K WX u3ydeHuto (kiaccuukarmmu). IlocnenctBusi  MOTHBAIMOHHBIX — KOH(IIMKTOB
(KOHCTPYKTHBHBIE U IECTPYKTUBHBIE).

18. OcHOBHBIE IOAXO/BI K Pa3pelIeHIIO BHYTPEHHUX KOH(IMKTOB. [TpoOreMsl 1 3a1aun Ha KayKI0M
aTarne paboThl ¢ KOHPIUKTOM.

19. Kondmukrapiii T juuHocTH. IlocTosiHHass W curyaTuBHas KOH(MIMKTHOCTh. CBS3b
aKIEHTYAIIMH XapakTepa ¢ JIMYHOCTHOW KOH(PJIMKTHOCTBIO.

20. MexmmanoctHbie KOHGIMKTHL. [Ipuanabl BosHUKHOBEHUS. DOpMEI CymiecTBoBaHus. JlnHaMHKa
pa3BUTHSL.

21. OcHOBHBIE MpPaKTHYECKUE TMOAXO/bl B pa3pellieHUd MEXIIMYHOCTHBIX KOH(MIUKTOB. (Meron
I.[Iqna, Y.JIukcona, [[x.I'.CkoTt, kaprorpadus koHdpmukra u 1p.) JJOCTOMHCTBA M OTrpaHUYCHHS 3THX
METOJIOB.

22. CouunanbHO-TPYJIOBbIE (COIMANIbHO-DKOHOMHYECKHE) KOH(IUKThL. MHTepechl CTOpoH B
TPYIOBBIX (MHIYCTPHATBHBIX) KOH(MIUKTAX.

23. KoH(MMKTEI ManbIX TPyNM: KOH(GIUKT JTMYHOCTU U TPYMIBI, BHYTPUTPYIIIOBbIE KOH(IUKTHI.
OcHOBHBIE IPUYMHBI U HATIpaBIJIeHUs pa3BUTHUs. KOHCTPYKTHUBHBIE U AECTPYKTUBHBIE TIOCIIEICTBUSI.

24. TIpoGnemMbl MEXIIMYHOCTHBIX U IPYIIIOBBIX KOH(MIMKTOB B OpraHU3alim.

25. MoO0uHT Kak (hopMa KOH(MIMKTA B OpraHu3aiy. Bo3aMOXHOCTH POQUIAKTUKY U pa3pereHHs.

26. Kondaukrsl B ynpasieHuu. OCHOBHBIE ()OPMBI U HAIPABJIEHHSI OPraHU3A[MOHHBIX KOH(IUKTOB.
ITpuuuHbI 1 HOCIEACTBHS YITPABIEHYECKHX KOH(IMKTOB B OpraHU3al1u.

27. OyHKIMM KOHQIUKTOB B OpraHu3alnuy. KOHCTPYKTMBHOE M JECTPYKTMBHOE HCIIOIb30BAHHS
KOH(JIMKTOB B YIIPABICHUH.

28. BnmsHMe 5 0CHOBHBIX (DaKTOPOB BO3HUKHOBEHUS KOH(IIMKTA HA OpraHU3allMOHHBIE KOH(IIUKTHI:

HUX MHULIUALUIO U YIIPABJICHHUC.
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29. IlpodunakTika W yOpaBlIeHHE pa3TUYHBIMH THUNAMH KOH(IMKTOB B  OpraHM3aIUu.

Bo3MOXXHOCTH TICHXO0JI0Ta MO MPO(PUITAKTUKE KOH(IMKTOB.

30. ®opMBI HHIAYCTPUATBHBIX KOH(IUKTOB U UX OCOOCHHOCTH.

31. 3HaueHHWe TATH OCHOBHBIX (DAaKTOPOB B BO3HMKHOBEHHHM U DA3PEIICHUH COLMAIBHBIX
KOH(JIUKTOB.

32. AHaym3 (GakTopoOB, MPUBOJAIINX K BOSHUKHOBEHHUIO COIMATBHBIX KOH(IMKTOB C TOYKH 3PSHHS
Pa3IMYHBIX COIMOJIOTOB.

33. Crunm u cTpaTerny MoBeIeHNs CTOPOH B KOH(mKTe. VX TOCTOMHCTBA M HEJJOCTATKH.

34. OCHOBHBIE TOIXOJBI K 3aBEpPIICHUI0 W Pa3pEIICHHIO KOH(IHMKTOB. X HOCTOMHCTBA |
HEJIOCTaTKH.

35. TleperoBopsl Kak (hopma paspenreHuss KOH(UIMKTOB. Buabl meperoBopoB. OcoOeHHOCTH
MIEPETOBOPOB.

36. Memmanus kak ocobas Gopma reperoBopoB. OOMTHE ¥ OTITHIATEITHHBIC YePTHI.

37. Crpaterni W TAaKTHKA BEICHUS TEPETOBOPOB. BHIBI, TPHUMEHWMOCTh, IOCTOMHCTBA W
HEJIOCTaTKH.

38. HHTepechl n MO3UIMK CTOPOH Ha meperoBopax. OCHOBHBIE TIO3HUIINH, X 3HAYCHHE B MPOIECCEe
MIEPErOBOPOB.

39. IlocpemHuvecTBO, €ro OCHOBHBIC 3a7auv U (YHKIWMW. 3HAYCHHWE TMOCPEIHMKAa B TPOIIECCEe
pasperieHns KOH(IUKTA.

40. CommanbHbIi paOOTHUK KaK TMOCPEIHUK B pazpemieHur KoHGIMKTOB. Bumel u crnenmduka

KOH(IUKTOB. TexHonoruu paspenieHusi.

TunoBble TecTOBBIE 3aJaHNsI JI1 HHBAJHUIOB M JIMI[ ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMHM
3/10POBbSI:

Tecrt 1. KondnukrHas cutyarus — 31o:

a) cioy4aiiHble CTOJIKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMATBLHOTO B3aUMO/ICHCTBUS;

0) HAKOMUBIIIKECS MPOTUBOPEUUS, CBI3aHHBIE C AEITEIbHOCTHIO CYOBEKTOB COLIMATBHOTO
B3aUMO/ICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY ISl IPOTHBOOOPCTBA MEKY HUMU;

B) MPOIECC MPOTUBOOOPCTBA MEKIY CYOBEKTaMH COLIUAIBHOTO B3aUMOJCHCTBUS,
HaIpaBJICHHBIH Ha BBISICHEHUE OTHOIICHHUI;

I') IpUYMHA KOH(IIUKTA;

IT) 9TaIl Pa3BUTHS KOH(IIAKTA.

Tecr 2. [IpuuyrHa KOHMIUKTA — ITO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATIBHOTO B3aMMOICHCTBHS;

0) creueHne 00CTOATENBCTB, KOTOPBIE MPOSBISAIOT KOHMIMKT;
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B) SIBJIICHUS, COOBITHS, (AKThl, CHUTYal[MH, KOTOPbIE MPEIIIECTBYIOT KOH(IUKTY M IpH

OTIPEJICIICHHBIX YCIOBUSX JICATEIHPHOCTUA CYOBEKTOB COITUATBHOTO B3aUMOICHCTBUS BBI3BIBAIOT €r0;

Tecr 3. Kondaukrorens! — 310:

a) cJIoBa, AecTBUs (MIH Oe3AeHCTBUS ), KOTOPbIE MOTYT MPUBECTU K KOH(IIUKTY;

0) TposBIICHUS] KOH(DIUKTA;

B) COCTOSIHUS INYHOCTH, KOTOPBIE HACTYIAIOT TOCIE Pa3pelIeHus] KOH(IUKTA;

4. YrpasieHue KOHQIUKTaMH — 3TO:

a) LeJIeHAPaBJICHHOE BO3/ICHICTBUE HA MPOIIECC €T0 JUHAMUKH;

0) neneHanpaBiIeHHOE, 00YCIIOBIIEHHOE O0OBEKTUBHBIMH 3aKOHAMHU BO3JICHCTBUE Ha MPOIECC €T
JMHAMHUKH B MHTEpPECaxX Pa3BHTHS WM Pa3pylICHUS TOW CONMAIBHONH CHCTEMBI, K KOTOPOW HMEET
OTHOIICHHUE JAHHBIN KOH(IUKT;

B) IIEJICHAMPABICHHOE BO3JICHCTBHE Ha KOH(UIMKTYIOIIMX B HMHTEpPECaX CHWKCHHS YPOBHS
HANPSDKCHHOCTH MEXIy HAMH,

7. OCHOBHBIMH MOJICJISIMH TTOBEICHHSI IWIHOCTH B KOH(IIUKTE SBISIOTCS:

a) KOHCTPYKTHUBHAS, palliOHAIbHAs, TeCTPyKTHBHAS;

0) panmoHanIbHAas1, UppalMOHATBHAS, KOH(QOPMHUCTCKAS;

B) KOHCTPYKTHBHAs, IECTPYKTUBHAs, KOHPOPMHUCTCKAS;

IIpumep NpakTHKO-OPUEHTHPOBAHHOIO 32 JaHUS

Tunooe 3aganue 1. [Ipoananu3upyite )KM3HEHHYIO CUTYaAllUIO KIIMEHTA!

Y MonoAplx CympyroB poawics peOeHOK, KOTOpoMy Obljla YCTaHOBJIEHA WHBAIHMIHOCTb.
Cynpyru KOHQIUKTYIOT IO MIOBOAY TOTO, YTO MY)KUYHMHA HE MOKET 00ECIECUYUTh CEMbIO MaTepUAIbHO U
MIOCTOSIHHO COIIPOBOKJIaTh CYNPYTY B PeaOMIIUTAMOHHOE YUPEXkKACHHUE.

Bri6epute TexHOIOTHIO pabOTHI C KIHEHTAMHU:

a) COIPOBOXKJICHUE

0) KOH(IUKTOIOTUYECKOE KOHCYIbTHPOBAHUE

B) pooprUeHTALIUS

') IMarHOCTHKA

Tunosoe 3aganue 2. [Ipoananu3upyiTe )KU3HEHHYIO CUTYAIUIO KJIMEHTA:

VY keHIIUHBI 28 JeT 1BOE MAJOJETHUX JETel, B CBSI3U C Ye€M OHA BBIHYXKJCHBI 4acTO OpaTh JIUCT
HETPYAOCMOCOOHOCTH. PyKOBOIUTENb IPEANPUATHS TOCTABHII YIBTUMATYM: JINOO JIeTH, THO0 padoTa

Bri6epute TexHOMOTHIO pabOTHI C KIHEHTAMHU:

a) CONPOBOXKJICHHE

0) KOH(DIUKTOIOTUYECKOE KOHCYIHTHPOBAHUE

B) MeIUAITUS

') IMarHOCTHKA
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PA3JIEJI 5. I'nnoccapuii

Buympennuii (ncuxonozuueckuit) KOnghauxkm - CTOJIKHOBEHUE IIPUMEPHO PABHBIX 10 CHUJIE, HO
HECOBIA/IAIOLIUX 10 HAPaBJICHHOCTH BHYTPEHHUX SIBJICHUN M TEHICHLMH B IICUXUKE OJHOIO U TOI'O
K€ YeJIoBeKa.

Juaznocmuka Koughaukma — JESTENBHOCTb IO OIPENEICHUIO CYITHOCTH M OCOOEHHOCTEH
KOH(UIMKTa Ha OCHOBE €ro WccienoBaHus, pa3paboTke wmozeneil koHpaukra. IIpenmomaraer
COBOKYITHOCTb IPUHIIUIIOB, IPUEMOB 1 METO/I0B U3Y4EHUSI KOH(DIUKTA.

Jlunamuka Kongaukma - iporiecc pa3BepThIBAHUSA KOH(PIUKTA OT NMPEIKOHPINKTHOW CUTYaIlUN
yepe3 UHLUJCHT K KPU3HCY, a 3aTEM 3aBEpLICHHUIO.

3asepuienue KoHgauKkma — YOPaBIAEMOE WIM €CTECTBEHHOE IpPEKpallleHue pa3BUTHS
KOH(IMKTa 1O pa3iuyHblM MNpUYMHAM. MoxkeT ObITb KOHCTPYKTUBHBIM  (pa3pelleHue,
yperyaupoBaHue), HEUTpaIbHbIM (TIpeKpalleHue N0 OOBEKTUBHBIM MPUUYMHAM) WIH JAECTPYKTUBHBIM
(3aTyxaHue, IpUHYXJIEHUE).

Humepecvicmoponvl Kongaukma - 3TO TPUHIUIBI, LEHHOCTU WM CHCTEMbI YOEKICHHI
CTOpPOHBI, KOTOpblE€ HEOOXOAMMO YAOBIETBOPUTH, €CIM MPOTHUBOpPEUHE MPEANOJaraercs pa3peluThb
CIpaBeUIMBO, MPAKTHUYHO, HAWIY4IIUM OOpa3oM M HAA0Iro. OTO TO, YTO MHOOYXAAeT CTOPOHBI
BCTYNAaTh B KOH(PJIUKTHBIE OTHOLICHHUSI.

Hnyuoenm — 5TO ONPENEICHHOE B3aWUMOJACUCTBUE MEXKAY ONMNOHEHTAMH, JIECUCTBHS
OTIMOHEHTOB, HANIPaBJIEHHbIE HA TOCTIKEHUS UX LENEH.

Kongnukm— npouiecc BOSHUKHOBEHUS, Pa3BUTHSI, KyIbMUHALIMK U Pa3pelIeHHs] MPOTUBOPEUNs
BO BHYTPCHHEH (IICHXOJIOTMUECKOW) WM BHEIIHEH (COMMATIbHO-TICUXOJIOTHYECKOM, COIMAIBHOM)
PEaIbHOCTH YeJIoBeKa JIMOO0 TPYIIIBI JTFOCH.

Kongnuxkmonozun (ot nat. conflictus - cronkHoBeHue, logos - coBo, 3aK0H, Hayka) - HayKa O
BO3HMKHOBEHHU U Pa3BUTHH KOH(DIUKTOB, a TaKKe METoJax YIpaBlIEHUS, pa3pelieHus Hu
podUIAKTUKH KOH(PITUKTOB.

Onnonenmol unu cmopousl (WM CYObEKTbl KOH(MIMKTHOIO B3aUMOJCHCTBHUS) — 3TO
HEMOCPEJCTBCHHbIE YYAaCTHUKUA KOHQUUKTA (JIFOOU, Majible TpYNI, OpraHu3alud U T.I.), 4Ybe
MOBEJICHUE OTPEEISET ero AUHAMUKY U XapakTep.

Opzanuzayuonnsvie Kougnukmor — Bce KOHQUIMKTBI B OpraHM3allid, 3aTparuBarolive Kak
OpraHu3alyio0 B II€JIOM, TaK M OTAEJbHbIE TPYMNbl WJIM OTIACIBHBIX JIIOACH B OpraHu3aluud |
BIIMSIOIIKE HAa 3PPEKTUBHOCTH pabOTHI.

Ilepezogoper — crienuduueckuil BUA Je0BOH KOMMYHHKAIlMM, UMEIOIIUN CBOM IpaBHUia U
3aKOHOMEPHOCTH, MCIOJB3YIOUUI pa3HOOOpa3Hble MYTH K JOCTHXKEHHIO COTJIAIICHUs, pa3pelIeHuto
WIA YPeryJaupoBaHUIO KOHQIUKTOB. DTO MpPOIECC aJeKBATHOW KOMMYHUKAIMH, 3(PPEKTHUBHOTO

MMPOCBCHICHUSA WU OTBETCTBCHHOTO HCIIOJIB30BAaHUA BJIACTHU C LCIIBIO B3aHMMHOM BBIpa6OTKI/I, oOMeHa u
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BBIIIOJIHCHHUA OIMPCACIICHHBIX O6€H.[3,HI/II71, KOTOpPBIC TMPHUBOAAT K PCAIMCTUYHBIM W IPOYHBIM

COTJIAIICHUSIM.

ITocnekongpnukm — 510 cocTosHME KOH(IMKTA TOCHEe ero (opMabHOTO 3aBEpIICHHUSL.
BeposTHOCTh MOCIEKOH(INKTAa 3HAYUTEIILHO BO3PACTACT, €CIM Y CTOPOHBI HET XOTS Obl OJHOTO W3
BHJIOB YIOBJIETBOPEHUN.

Ilocpeonuuecmeo, meduayus- OIHA W3 BO3MOXHBIX MPOLEAYP MO YPETYIUPOBAHHUIO
koH(puKTa, ocobas (opMa MMEepPeroBOpoB, BKIIOYAIOMIAS YYaCTHE TPEThEro JMIa (CTOPOHBI)
HEWTPAJIBHOTO MO OTHOLICHHWIO K Y4acTHMKaM KOH(IIMKTa M HE3aBUCHMOTO OT HHUX. 3ajaya 3TOro

HEUTPAIBHOTO TPETHEro JHUIAa (CTOPOHBI) TMOMOYh KOH(MIUKTYIOUIUM CaMOCTOSITEIbHO HAaWTH

B3aMOIIPUEMIIEMOE COIJIALIEHHE MO YPEryIMpPOBAHUIO CIIOPHBIX BOIPOCOB U JOCTUTHYTH €ro, T.€.
MEIUaTop HE JaeT COBETOB U PpPEKOMEHJalMi, a 3aHUMaeTcs MaKCUMaJbHO 3((QeKTUBHON
opraHu3zanyei mpoiecca neperoBopos.

Ilpeokonprukmuana cumyayus BO3HHUKAET, €CIU CIOKWINCh OCHOBHBIE XapaKTEPUCTHKH
MIPOTUBOPEYUS, HO PEATHLHOIO CTOJIKHOBEHMsI CTOPOH emle HeT. [IpenkoHdaukTHas cuTyanuss MOXET
CYILIECTBOBaTh OT HECKOJbKHUX CEKYH]J (OOLIECTBEHHBbIH TPaHCIOPT B 4Yac MHK) 0 MeECSLEB U
JEeCSITUIIETUH (HarpuMep, CYIIIHOCTHBIE TPOTUBOPEYUS COLIUATIbHBIX CUCTEM ).

Ilpexpawenue Kongpnukma — TnpexpaiieHne KOH(QIMKTHOTO B3aUMOJICHCTBHSA CTOPOH M3-3a:
YHUUTOXEHUSI 00bEKTa; HEBO3MOXKHOCTH KOHTAKTA; U3MEHEHUS! CUTYallud, UHTEPECOB M T.II. MOXKET
OBITh €CTECTBEHHBIM WJIU BBIHYXICHHBIM.

Ilpomueopeuue - 310 Kareropus, BbIPaKalollas BHYTPEHHUH HCTOYHUK BCSKOTO pa3BUTHS,
BCAKOTo JABWXKEHMs. OnpeneneHHbI TUI B3aUMOICHUCTBUS PA3JIMYHBIX M NPOTUBOPEUUBBIX CTOPOH,
CBOMCTB, TEHJEHUMH B COCTaBe TOM WJIM HHOW CHUCTEMBl WJIM MEXIy CHCTEMaMHM, IpoLecc
CTOJIKHOBEHHUSI IPOTHUBOMOJOXKHBIX CTpeMIeHMH M cuwil. IIpoTuBopedne JEeXUT B OCHOBE JIHOOOTrO
KOH(QUIMKTA, HO KOH(MJIMKT ABJISETCA JIULIb OAHOM U3 (hOpM NPOTUBOPEUHS.

Ilpopunakmuxa Konghpnukmoe — 310 TaKas OpraHu3alMs KU3HEAEATEIBHOCTHU JII0AEH, KOTopast
UCKIJIFOYAeT WIM CBOJUT K MUHUMYMY BEPOSATHOCTh BOSHUKHOBEHHS KOH(QJIUKTOB MEKIY HUMHU.

Paspewmenue kongpnukma — onHa u3 GopM 3aBepUICHUS KOH(IIMKTA, COBOKYIHOCTb
MOJIOKUTENbHBIX  JIeHCTBUHA  (pelleHui) caMHMX  Y4YacTHUKOB — KOH(QUIMKTA, MPEKpallaroIliux
MPOTHBOOOPCTBO MUPHBIMHM WJIM CHUJIOBBIMM CPEACTBAMH U peIIAIONIMX (HMOJHOCThIO WM YAaCTHYHO)
npobiemMy, KoTopas npuBesa K KOHQIUKTY. JlocTikeHne B3aMMONPUEMIIEMOTO COTJIAIEHUs CTOPOH
Ha OCHOBE YAOBJIETBOPEHHUS MX MHTEpECOB. Pa3perieHne — 3T0 3aKIFOUUTEIbHBIA ATAIl YIPAaBJICHUS
KOH(QIJIMKTOM.

Coyuanvno-ncuxonozuueckuit. KOH@aukm - BO3HHUKAIOIIME W IPOTEKAOIUE B COLUAIBHO-
TICUXOJIOTUYECKOM cdepe CTOIKHOBEHUS, IPOTUBOPEUHS], BEI3BAaHHBIE HECOBIAIAIOIINMU UHTEPECaMH,
crioco0amu MOBEACHUS U YCTAHOBKAMU JIFO/IEH WIIM TPYII B YCIOBHSX UX CTPEMJICHUS K JOCTHKEHHUIO

KakOM-IM00 1IEIN WU LIENEH.
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Coyuanvnoviit KOHauKkm — KOHQIUKT MEXAYy OOJNBIIMMH COIUAIBHBIMU Tpynnamu. Moker

ObITh PA3MUYHBIM IO MaciiTady — OT pErHOHANBHBIX [0 TJ00aNbHBIX, a Takke Mo cdepe
BO3HMKHOBEHHsA. Haumbornee u3ydyeHbl MOJIUTHUYECKUE, STHUYECKUE, PEJIIUTHO3HBIE COLMAIbHBIC
KOH(QJIUKTBI.

Cmumynuposanue Konghauxma — NpoBOKAIMs, BbI30B KOH(IJIUKTA, BO3ACUCTBUE HA JIOAEH U
CUTYALIUIO T.O., YTOOBI HA3PEBAOIINI KOHMIUKT MPOU30IIEN B YI0OOHOM (U1l TOTO, KTO CTUMYJIIUPYET)
MECTE U BPEMEHHU.

Cmpamezun pazpeuienun KoH@auKkma — 001N TOIX0/] K IOBEIEHUIO B KOH(QIMKTE U XOJI€ €T0
3aBepuieHUs. Boiensercs nsaTh ocHOBHBIX crpareruil mo K. Tomacy (yxon, conepHHYECTBO, YCTYIKA,
KOMIIPOMHUCC, COTPYAHUYECTBO).

Taxkmuxa paspeuwienua KOHhauKkma — KOHKPETHbIE TPUEMBI, METO/Ibl, TEXHUKH, UCTIOJIb3yEMbIE
Ha pa3HbIX 3Tanax padoThl ¢ KOH(QIMKTOM i AOCTHXKEHUsS *KejlaeMoro pesynbrara. [Ipaktuuecku
mo0ast cTpaTerus MOXeT ObITh PeaIM30BaHa C MOMOIIbIO JTIOObIX TAKTHK.

Texnonozuu pazpewienus Konghauxkmoe — HabOp CTaHIAPTU3UPOBAHHBIX IPUEMOB U METOJIOB,
MO3BOJISIFOIIMX OTHOCUTENBHO OBICTPO U 3(p(PEeKTUBHO pa3peliaTh onpeaeaeHHbIe TUIIbI KOHQIUKTOB.

Tpyooevie unu undycmpuanbHsle uau COUUAIbHO-IKOHOMUYECKUE KOHPIUKMBL — KOHDIUKTHI
MEXJly HAaeMHBIMU DPAOOTHUKAaMH M pabOTOAATENIIMU C MO3MLMU UX COLMAIbHBIX poseid. Moryt
BO3HUKAaTh N0 MHUIMATUBE O0EUX CTOPOH M HMMETh PAa3IU4YHBbIM XapakTep. SIBIAIOTCS NEepexoaHOMN
(bopMoii KOH(IUKTA MEXKAY COLMATBHO-TICUXOJIOTMYECKUMH U COLUAIbHBIMU KOH(IMKTAMHU.

Ynpasenenue rongpruxkmamu - neneHanpaBieHHOE BO3ICHCTBUE IO YCTPAHEHHUIO JHOO
MUHUMM3ALUN TPUYMH, MOPOAUBLIMX KOH(MDIMKT, KOPPEKIHH IOBEJICHHsI YYaCTHUKOB KOH(QUIMKTA,
HNOJJEP)KAHUI0 HEOOXOAMMOrO YPOBHS KOH(IMKTHOCTH, HE BBIXOJMILEr0 3a KOHTPOJHpYEMbIE
Ipeaessl

Ypecynuposanue xongpruxma — pernameHrtanys MoBeieHUsI U OTHOIICHUM KOH(DIUKTYIOIIMX
CTOPOH IpPHU COXPAaHEHUU KOHQIMKTHOM CHTyalluu, HalpaBieHO Ha ocjabjeHue M OrpaHHyYeHHE
KOH(GUIMKTa, o0OecreyeHne ero pa3BUTHUS B CTOPOHY KOHCTPYKTHUBHOrO paspemieHus. Vcmosb3yercs
IPY HEBO3MOXHOCTH MpPEKPaTUTh WM pa3pelmiutbh KOHQUUKT. [Ipeamosiaraer mneperoBopsl u
COIJIAIICHUs, ONPEAEIAIoIINEe ASUCTBUS CTOPOH.

Ycnoseusa eo3nuknosenus rongpnuxkmoe — coueraHue Tpex 3aKOHOMEPHBIX (DEHOMEHOB,
NPUBOIAIIMX K BO3HMKHOBEHHMIO KOH(IMKTa M ompeaensiomux ero crneunpuky. K ycrnoBusm
BO3HUKHOBEHUSI KOH(MIMKTOB OTHOCSTCS: HAJIMYME OINIOHEHTOB, CYLIECTBOBAaHHE NPEAKOH(IMKTHOMN
CUTyallUd W HWHIUAEHT. YcioBus (opMHUpYIOTCS MOJ BO3JeiicTBUEM (DaKTOpOB BO3HHUKHOBEHMS
KOH(JIUKTOB.

Dakmopsl 603HUKHOBEHUA KOHMIUKMOE - T€ O0IINe MPEANOChUTKUA (COOBITHS, TEHCTBUS WUIH
Oe3neiicTBUe JrO/IEH, a TakXKe HE3aBHCAIIME OT HUX OOCTOATENbCTBA), KOTOPBIE NPUBOJAT K

¢dopmupoBaHuio yciaoBuil koHuukTa. B kinaccudukanuu Y.JIMHKOJIBHA MATh OCHOBHBIX (DAKTOPOB
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BO3HUKHOBEHHUSI KOH(DIUKTOB: HH(GOpPMAIMOHHBIE, CTPYKTYPHBbIC, LEHHOCTHBIC, OTHOIICHUH W

IIOBCACHUS.

Ickanayusa KOH@AUKmMa — NECTPYKTUBHOE pa3BepThIBAHWE KOH(MIMKTA, KOTAAa MPOTUBOPEUHE
yrIIyOJsieTcs, OTHOLIEHHE MEXKIy CTOPOHAMH YXY/IIAIOTCS, (OPMHUPYETCS B3aUMHOE HETPHITHE
CTOPOH, 3aTe€M BENYTCS pa3pyLIMTENbHBIE NEUCTBUSA APYyr NpOTUB Apyra. Ha mo3gHux cramusax

9CKaJlallu KOHCTPYKTHBHOC 3aBCPIICHUC KOH(bJH/IKTa HEBO3MOKHO.
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[Ipunoxenne 1 k paboueii mporpaMme JUCUUIUIAHBI

PA3JEJI 6. UudopmanuonHoe obecnevyeHue TUCIIUINIMHBI

6.1. Hepe'{eﬂb peKOMeHHyeMOﬁ JUTEparypbl, H606X0)II/IMOﬁ JJIA OCBOCHUSA TUCHUIIJIMHBI

— N e < |10 o eo‘
e = - W -
Ne HaumeHoBaHue U3JaHUA == qS) qS) qS) qS) = 5
B P B B | B P B B

OcHoBHasi JIUTepaTypa

KamamoB, M. M. [lcuxonorust xoH(umMKTa [DNEKTPOHHBIA pecypc]: y4eOHHK W
1 | npaktukym mis By3oB / M. M. Kamanos. — M.: FOpaiit, 2018. — 206 ¢. — Pexum | +| +| +| - | +| - | - | -
noctyna: WWw.biblio-online.ru/book/9F9ECF17-913B-496 A-8BE3-34ADD97B9580

Kongnukronorus [DnekrpoHHbld pecypc]: yueOHuk / pen. B.I1. PatHukos. -
2 | M.: IOHUTH, 2011. - 543 C. —  Pexum moctyma: | - | +| +| + |- |- |+
https://ibooks.ru/reading.php?productid=24713

ITnatonoB FO.IT. TIpakrideckas: KOH(IMKTOMOrHs [DNMEKTPOHHBIN pecypc]: yueOHoe
nocooue / 1O. TI. TlmatonoB. - CII0.: Peus, 2009. - 376 c. - Pexum mocryma:
3 | http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&It emid | - | - | +| + | +| +| +
=108&task=set_static_req&req irb=%3C.%3EI=88.53/T137-
026063%3C.%3E&bns_string=IBIS

Jlono/iHMTEIbHAS JINTEpaTypa

AzapHoBa A.H. Menmanus [DneKTpoHHBIH pecypc|: MCKYCCTBO MPUMHPSATH:
TEXHOJIOTUSI TOCPEIHUYECTBA B YPETYIUPOBAHUHM KOH(JIMKTOM: IMPAKT.

1 pykoBoacteo / A.H. AsapuoBa. M.: Uuporponuk Meaua, 2019. — 288 ¢. — A B I e
Pexxum mocryma: https://ibooks.ru/reading.php?productid=344358
Annynos, A.5l. Kondnukronorus [DneKTpOHHBIA pecypc]|: HOBBIE CIIOCOOBI U

o | TpHeMBbI NPOQUIAKTHKK W pa3pelieHus KOH(IMKTOB: y4eOHuk / A. S | I I O O I

Anmynos, A. WM. llumunos.. - CII6.: Ilurep, 2019. — Pexum mocryma:
https://ibooks.ru/reading.php?productid=344637

CeeriioB B.A. Kouduukronorus [DieKTpoHHBIA pecypc]: ydeOHOe mocodue
3 | /B.A. Cgernos, B.A. CemenoB. — CII0.: Ilutep, 2019. — 352 ¢. — Pexum | - | - | +| - | +
nocryna: https://ibooks.ru/reading.php?productid=21908

6.2. Ilepeuenbr pecypcoB HHPOPMAIMOHHO-KOMMYHHKAINMOHHOI ceTHn «UHTepHeTY,
HCI0JIb3yeMbIX IPH OCBOEHUM TUCIHUTIIUHBI
1. Xypuan «MupoBasi 3KOHOMHKA ¥ MEXTyHAPOHBIC OTHOIICHU» [ DIEKTPOHHBIN pecypc]. -

Pexxum nocryna:http://www.politstudies.ru, ceo6oaHbIN. — 3ari. ¢ 3kpaHa

2. XKypuan  «llonmutuyeckue  HccleAOBaHUS» [DIEKTpOHHBIH  pecypc]. -  Pexum

nocryna:http://www.politstudies.ru, ceoboHbIiA. — 3ari. ¢ FKpaHa

3. Hucruryr uccnenoBanuii Mupa Bo ®pankdypre (PRIF-HSFK) [Dnektponnsiii pecypce]. -

Pexxum nocryma:http://www.hsfk.de, ceob6oaubIit. — 3ari. ¢ skpana

4. Kouopmukronornyeckuid xkypHan [DnekTpoHHbIi pecypc]. - Pexum mocrtyma: http://

www.conflictology.narod.ru, ceoGomHbIN. — 3ari. ¢ 3kpaHa

5. Kondaukronoruss [DnexTpoHHbI pecypc]. - Pexum noctyma:http://www.polittech.ru,

cBOOOJIHBIN. — 3aril. ¢ 9KpaHa

6. Hayuno-oOpa3oBarenbHbIi MOpTaN «AHATUTHKA KOHQIUKTa» [DIEKTPOHHBIM pecypc]. -

Pexxum nocryma:www.aconflict.ru, ceo6oansIi. — 3ari. ¢ sxpaHa


https://ibooks.ru/reading.php?productid=24713
https://ibooks.ru/reading.php?productid=344358
https://ibooks.ru/reading.php?productid=344637
https://ibooks.ru/reading.php?productid=21908
http://www.politstudies.ru/
http://www.politstudies.ru/
http://www.hsfk.de/
http://www.conflictology.narod.ru/
http://www.polittech.ru/
http://www.aconflict.ru/
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7. Hayunple cTtatbu 1O  KOHQIUKTONOTMHM  [DnekTpoHHBIH  pecypc]. -  Pexum

noctymna:http://psychology.ru, cBo6oambIit. — 3ari. ¢ s3kpaHa

8. TMomuronorust B coBpemenHoi Poccuu [DnekTpoHHbIid pecype]. - Pexum moctyma: http://

www.polit.spb.ru, ceoGomHbIi. — 3ari. ¢ 3kpaHa
9. Ipaktuyeckast koH(pumkronorust B Cankr-IlerepOypre u Poccun. Memuanust [ DneKTpOHHBIH

pecype]. - Pexxum moctyma:http://www.conflictology.spb.ru/, cBo6oambrii. — 3ari1. ¢ skpaHa

10. Hentp xoudmukronorun Uucturyra conmonorun PAH [Dnexkrponnsiit pecypc]. - Pexum
noctyna: http:// conflictology.isras.ru, cBo6oaubI#t. — 3ari. ¢ 3kpaHa

11. entp paspeneHus KOH(JIMKTOB [DneKTpOHHBIH pecype]. - Pexnm

noctyma:http://www.conflictanet.ru/, ceoboaHbIi. — 3ari. ¢ sKpaHa
12. DOxonomwmka. Commonorus. MeHemKMeHT  [DneKkTpoHHBIH  pecypc]. -  Pexum

noctymna:http://ecsocman.edu.ru/db/sect/3560.html, cBoGoaHbIit. — 3ari. ¢ skpaHa

6.3. IlepeueHr mnporpaMMHOro odecrniedeHusi, NPOPEeCCHOHAIBHBIX 0a3 [JAHHBIX H
I/IH(l)OpMalII/[OHH])IX CIIPAaBOYHBIX CUCTEM, H606X0}II/IMI)IX AJIS U3yYCeHU S TUCIHUITJIMHBI

B pamkax JUCHHILTHHBI UCHOIB3YETCS CICAYIONIee JTUIICH3UOHHOE MPOTrpaMMHOE 00eCTICUeHHE:
MS OFFICE — Word, Excel, PowerPoint.

B yueOHOM mporecce HCHONB3YIOTCS CcleAyromue HWHQOpMaluOHHBIE 0a3bl NaHHBIX |
CIPaBOYHBIC CHCTEMBI:

East View [Daekrponnsiit pecypc]: information services. — DaeKTpoH. TEKCTOBBIC 1aH. — Pexum

nocryma: https://dlib.eastview.com/browse/udb/12 . — 3ari. ¢ skpaHa.
Ibooks.ru [DneKTpoHHBIN pecypc]: 2JIEeKTpOHHO-OMOMMOTEYHAass cHUCcTeMa. — OJEKTPOH.

TEKCTOBBIE JaH. — Pexxum poctyna: https://ibooks.ru — 3ari. ¢ skpana.

lapantr [DnexTpoHHBIH pecypc]: WHGOPMAIIMOHHO-TIPABOBOE OOECIeYeHHe. — OJIEKTPOH.

TeKCTOBbIE JIaH. — Pexxum nocrtyna: http://cloud.garant.ru/#/startpage:0 . — 3aru. ¢ skpaHa.

Onexrponnast oubmoreka CIIOI UIICP [DnexTpoHHBIN pecypc]. — DNEKTpOH. TEKCTOBbIE JaH. —
Pexxum mocryma: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456 —

3ariL. ¢ sKpaHa.
OnextponHbIid karanor 6ubmmoreku CIIGIUIICP [DnexkTpoHHsI pecypc]. — DNeKTPOH. TEKCTOBbIC

maH. —  Pexum  nocryma: http:/lib.gipsr.ru:8087/jirbis2/index.php?option=com _irbis&view=

irbis&Itemid=435 . - 3aru. ¢ 3kpaHa.

FOPAUT [DnexTpoHHBIH pecypc]: 3MeKTPOHHO-OMOIMOTEYHAs cucTeMa. — DIEKTPOH. TEKCTOBBIC

naH. — Pexxum noctyna: https://biblio-online.ru/ — 3aru. ¢ skpaHa.

3aBenyromias OnOINOTEKOM I'.JI. T'opoxoBa

(moamwmcs, pacmmdppoBKa)


http://psychology.ru/
http://www.polit.spb.ru/
http://www.conflictology.spb.ru/
http://www.conflictanet.ru/
http://ecsocman.edu.ru/db/sect/3560.html
https://dlib.eastview.com/browse/udb/12
https://ibooks.ru/
http://cloud.garant.ru/#/startpage:0
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=456
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=435
http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=%20irbis&Itemid=435
https://biblio-online.ru/
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